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% SEAMAN NAUTICA LTDA
Y

www.seaman com.br
Tel: +55(41)3352-1001

CERTIFICADO
CERTIFICATE
Certificamos que THAIS DORIGUELL() COZZA, IDENTIDADE N 7811609-9 SESP/PR,
Centify that ID number
CPF N° 101.712.049-80, concluiu com aproveitamento o CURSO BASICO DE SEGURANCA DE NAVIO,
Brazilian Social Security Number has sucessfully concluded the SHIP BASIC SAFETY COURSE

de acordo com a Regra V/2 da Convengiio STCW, como emendada; Se¢iio A-V/2, Se¢lio A-VI/1 e Tabelas A-V/2 e A-VI/1-1 a 1-4 do Cédigo STCW,
com) emendado (Regulation V/2 of the Convention STCW, as amended; Section A-172, Section A-VI/l and Tables A-V/2 and A-VI/1-1 to 1-4 of the STCW

Code, as amended,.

conduzido pela Seaman Nautica na cidade de Curitiba PR, de 24/ 03/2017a 27/03/2017.
carrizd out by Seaman Nautica at city of Curitiba PR, from dd/mm/yyyy to dd/mm/yyyy.

Valido até 26 /03 ' 2022
Valid until dd/mmvyyyy

Assinatura do Portador do CEI"IEII:II]G Assinatura do Diretor

Holder s signature Signature of Director
Pedro Diniz Silveira de Vasconczllos

Curitiba, 27 de Margo de 2017.

THAZS DORIGUELLD COZZA { 4- AL
Local/Data (Place and date dd/month.yyyy) et s B 2 Al;iuugsﬁs

lIIl[llIIIIIIIIIIIIllIllllIlIIlIIIIIIIIII L
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Irish College of English

Award Winning School Established 1992

Tt &5 te nm@ﬂg that

Thais Doriguello Cozza

has altended an @%m& @x%ﬁw\m
Course \m e

405 hours

and has aclieved eral
and. aaohﬁmwwﬁwﬁmxwuw@_ al

B2 — Upper Intermediate

Enl @.*C»@Jb/ %_Fﬁ; - _m.l_(_,r.@

Principal Director of Studies

April 2015
“ The Irish College of English is recognised by ACELS, a service of Quality and Qualifications Iretand, for English Language Teaching (ELT)




'SEAMAN NAUTICA LTDA

Tel: + 55 (41) 3352-1001

CERTIFICADO
CERTIFICATE

(Zertificamos cue THAIS DORIGUELLO COZZA, IDENTIDADE  N" 7811609-9 SESP/PR,
(Certify that ID number
CPF N° 101.712.049-80 , concluiu com aproveitamento o CURSO DE FAMILIARIZACAO DE PROTECAO DE NAVIO,
Brazilian Social Security Number has sucessjully concluded the SHIP SECURITY FAMILIARIZATION COURSE
de acordo com a Seg¢iio A-V1/6, pardgrafo 1, e Secio B-V1/6, pardgralo 2, do Codizo STCW, como emendado; Item 5.4 ¢ Tabela
5.5.6 da Resoluciio A.1079(28), de 04/12/2013, da Organizacio Maritima Internacional
Accordin to Section A-VI/6, pa-agraph I, and Section B-VI/6, paragraph 2, of the STCW Code, ¢s amended: Item 5.4 and Table 5.5.6

f the Resolution A.1079 (28), adopred on 04/12/20, 3, of the International Maritime Organization.

conduzido pela Seaman Nautica Ltda, na cidade de Curitiba PR na data de 23/ 03/ 2017.
varried out by Seaman Nautica Lida, at city of Curitiba PR on the date dd/mm/yyyy.

Vilido até XX/XX/XXXX

Valid Until dd'mm/yyyy ; Z ; j
- v a ? -
Assinatura ﬁ Pumdn!rado Certificado

Assinatura dn direlnr
Holder s signature Siymature of director
Diniz Silveira de Vasconcellos

Curitiba, em 23 de Margo de 2017,

Local/Data (Place and date dd/month/yyyy) mmnu;w (Ha3) LILD § n-zin.uss @
90929.85887.99278.59286.69198.98287,87984.19892

B 0000 4
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Test of Interactive English

This is to Smﬁ“\w\w
‘&Q\. |

Thais Doriguello Cozza

achieved the following level

Oral: B1

Written: A2+

This award is supported by a logbook produced
by the candidate in fulfilment of test requirements.

TIE Centre: DUB-009  Candidate Number:

Date of Test: 16 Apr 2015

Reo Wl

Dr. Padraig Walsh
Chief Executive, QQI

The Text of Interactive English (TIE) is recopnised by ACELS,
a service of Quality and Qualifications Ireland (QQ1), a
statutory bedy of the Dept. of Education and Skills,




LVMH

attests that

Thais Doriguello Cozza

has successfully completed the

INSIDE LVMH CERTIFICATE

and learned about the LVMH ecosystem, the fundamentals
of the luxury industry and its key challenges, with a specialization in:

Operations & Supply Chain, Retail & Customer Experience.

Issued on November 2024

ID : e89010daad




ESPM

THE UNEXPECTED
IN CONSTANT
MOTION
We certify that
THAIS DORIGUELLO COZZA
has completed the course and received her badge in:

Public Relations in the Luxury Sector — Vogue Partnership

with a total duration of 6 hours

The certificate was issued by ESPM and verified by Brasil Open Badges on 02/06/2025

SAO PAULO, February 21, 2025

Prof. Dr. Tatsuo Iwata Neto Tatiana Ramos Pereira de Souza
Academic Vice President — ESPM Academic Secretary



I, Raphael Michels Fantinato de Moura, telephone number 415 425-2508, mailing address P.O. Box 90487, San Diego, CA 92169, certify that the
professional translation of this document from Portuguese to English has been performed by myself, a qualified translator fluent in both languages,

and that the following is an accurate and complete translation of the document.

W JYY\AM %W dﬂv\/@\wv Date: May 28, 2025.



ESPM

0 INUSITADO
EM CONSTANTE

MOVIMENTO

Certificamos que

THAIS DORIGUELLO COZZA

concluiu o curso, recebendo seu Badge em:

Relagdes publicas no luxo — Parceria Vogue

com carga horaria de 6 horas

A certificagao foi concedida pela ESPM e verificada pela Brasil Open Badges em 06/02/2025

/7] )
—

SAO PAULO,21 de fevereiro de 2025

77 1
Prof. f}'i'/ Tatsuo Iwata Neto

Vice-Presidente Académico ESPM

Tatiana Ramos Pereira de Souza

Secretaria Académica

—




CERTIFICATE OF PARTICIPATION

Duration: 8 hours

The Gemba Group hereby awards THAIS DORIGUELLO COZZA a certificate of participation
in the professional training program INTERMEDIATE EXCEL, held on October 24, 2018, from

8:00 a.m. to 5:00 p.m.

————— // signature //----- -----// signature //-----
Vania Batista Marcelo Rodrigues
Executive Director Technical Director

Curitiba, October 24, 2018.



I, Raphael Michels Fantinato de Moura, telephone number 415 425-2508, mailing address P.O. Box 90487, San Diego, CA 92169, certify that the
professional translation of this document from Portuguese to English has been performed by myself, a qualified translator fluent in both languages,

and that the following is an accurate and complete translation of the document.

W JYY\AM %W dﬂv\/@\wv Date: May 28, 2025.



CERTIFICADO DE PARTICIPAGAO

Carga Horaria: 8 horas

O Gemba Group confere a THAIS DORIGUELLO COZZA o certificado de participacdo no

treinamento para qualificagio profissional EXCEL INTERMEDIARIO, realizado no dia 24/10/2018,
das 08h as 17h.

(Lo =

w
Marcelo Rodrigues
Direlor Técnico

Vénia Batista
Diretora Execuliva

Curitiba, 24 de outubro de 2018



CERTIFICATE

We hereby certify that

Thais Doriguello Cozza

Participated in the FotoInnovation Congress — on October 7, 8, and 9, 2013, with a
total duration of 21 hours and 15 minutes, held at Espago Torres in Curitiba, Parana.

Curitiba, October 9, 2013.

José Luiz Karam Salata
SPONSORS: Studio Karam

L // signature //-----
'FU nfOtO BWTﬁ ~ "39 Q S """E".Tl.‘ Tommy A. Santos

www.funfoto.com.br Bryde Eventos

41 3077-7525 = INDINMAGEMNM



I, Raphael Michels Fantinato de Moura, telephone number 415 425-2508, mailing address P.O. Box 90487, San Diego, CA 92169, certify that the
professional translation of this document from Portuguese to English has been performed by myself, a qualified translator fluent in both languages,

and that the following is an accurate and complete translation of the document.

W JYY\AM %W dﬂv\/@\wv Date: May 28, 2025.



CERTIFICADO

Certificamos que,

Thais Doriguello Cozza

Participou do Congresso FotoInnovation — nos dias 07, 08 e 09 de outubro de
2018, com carga hordria de 21:15 horas, nas dependéncias do Espago Torres
em Curitiba- Pr.

Curitiba, 09 de outubro de 2013.

PATROCINIO: v "
Jo%lata
{_‘ {: _ udio Karam
-@ un Oto BWTO000 @"‘"”"’f‘,’ﬁ“ ﬂ "’ :

www.funfoto.com.br Ihces s O Ly 7/ },{'
41 3077-7525 & o INDINMAGEMNM Tommy/A. Santos
Bryde Eventos




International

*Qmam‘e_my

Jilall dgallall sasslsil

CERTIFICATE

The Halal Academy of Brazil hereby awards this certificate to

THAIS COZZA

for her participation in the Training and Awareness Course in Halal Tourism, held on
August 2, 2023, with a duration of 2 hours and 30 minutes.

Ali Hussein El Zoghbi Delduque Martins
General Director Secretary General



I, Raphael Michels Fantinato de Moura, telephone number 415 425-2508, mailing address P.O. Box 90487, San Diego, CA 92169, certify that the
professional translation of this document from Portuguese to English has been performed by myself, a qualified translator fluent in both languages,

and that the following is an accurate and complete translation of the document.

W JYY\AM %W dﬂv\/@\wv Date: May 28, 2025.



J@ 'T International
4 ’ Halal Academy
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CERTEFICA DR

A Academia Halal do Brasil confere o presente certificado a

THRIS COZZA

Por sua participagéo no Curso de Capacitagéo e Conscientizagdo em Turismo Halal, realizado
no dia 02 de agosto do ano de 2023, com carga horaria de 02:30 horas/aula.

Ali Hussein El Zoghbi Delduque Martins
Diretor Geral Secretario Geral

[l
L ]




conquer

o leadership

Training Program

Conquer Business School hereby certifies that

Thais cozza

has completed the Leadership Training
Program, with a total duration of 10 hours.

Date of issue: 12/14/2023

Josef Rubin

Co-founder of
Conquer Business School



I, Raphael Michels Fantinato de Moura, telephone number 415 425-2508, mailing address P.O. Box 90487, San Diego, CA 92169, certify that the
professional translation of this document from Portuguese to English has been performed by myself, a qualified translator fluent in both languages,

and that the following is an accurate and complete translation of the document.

W JYY\AM %W dﬂv\/@\wv Date: May 28, 2025.



conquer
Business School

Formagaoem W
l|deranga
A Conquer Business School certifica

Thais cozza

pela conclusao dessa Formagao em Lideranca,
com carga horaria de 10 horas.

S

Data de emissao: 14/12/2023 :
Josef Rubin F'-tfﬁ-

Cofundador da
Conquer Business School




CERTIFICATE OF PARTICIPATION

Duration: 8 hours

The Gemba Group hereby awards THAIS DORIGUELLO COZZA a certificate of participation
in the professional development course on TIME MANAGEMENT, held on August 21, 2018,

from 8:00 a.m. to 5:00 p.m.

————— // signature //----- -----// signature //-----
Vania Batista Marcelo Rodrigues
Executive Director Technical Director

Curitiba, August 21, 2018.



I, Raphael Michels Fantinato de Moura, telephone number 415 425-2508, mailing address P.O. Box 90487, San Diego, CA 92169, certify that the
professional translation of this document from Portuguese to English has been performed by myself, a qualified translator fluent in both languages,

and that the following is an accurate and complete translation of the document.

W JYY\AM %W dﬂv\/@\wv Date: May 28, 2025.



GERTIFICADO DE PARTICIPAGAC

Carga Horaria: 08 horas

O Gemba Group confere a THAIS DORIGUELLO COZZA o certificado de participagdo no
curso para qualificacdo profissional de ADMINITRACAO DO TEMPO, realizado
nos dias 21/08/2018 das 08h as 17h.

g

Vania Batista
Diretora Executiva

. & g
Marcelo Rodrigues
Diretor Técnico

Curitiba, 21 de agosto de 2018



W FGV

The Institute for Educational Development of Getulio Vargas Foundation hereby awards

THAIS DORIGUELLO COZZA

the Certificate of Completion for the course

Leadership and Team Management

at the refresher level, offered through the FGV Executive Education Program.
Date of Issue: 10/11/2023 Duration: 30 hours

Authentication Code: 574520564

Mary Kimiko Guimaraes Murashima
Executive Director - DGA

Institute for Educational Development — IDE




I, Raphael Michels Fantinato de Moura, telephone number 415 425-2508, mailing address P.O. Box 90487, San Diego, CA 92169, certify that the
professional translation of this document from Portuguese to English has been performed by myself, a qualified translator fluent in both languages,

and that the following is an accurate and complete translation of the document.

W JYY\AM %W dﬂv\/@\wv Date: May 28, 2025.



W FGV

O Instituto de Desenvolvimento Educacional da Fundag¢ao Getulio Vargas confere a

THAIS DORIGUELLO COZZA

O Certificado do Curso

Lideranca e Gestao de Equipes
Nivel atualizacao oferecido pelo Programa FGV Educacao Executiva.

Data de Emissao: 11/10/2023 Carga horaria: 30 horas-aula

Cdodigo de Autenticidade: 574520564

(e

Mary Kimiko Guimaraes Murashima
Diretora Executiva - DGA

Instituto de Desenvolvimento Educacional - IDE




Certificate ID: 3CRNY90-CE000027

This CERTIFICATE certifies that:

Fire Brigade

Thais Doriguello Cozza

ID: 78116099

Successfully participated in the training program: Fire Brigade NR-23, in accordance with STATE DECREE
56.819/11 and Instructions 17 and 31 of the Sao Paulo State Fire Department.

Held on August 1, 2023, with a total duration of 4 hours.

Valid for 12 months.

Sdo Paulo, August 1, 2023

// signature //-----
Fernando dos Santos Silva
Black Belt 3rd DAN
Military Police Corporal — RE 107970 - A
Sdo Paulo Fire Department
CERTIFIED Fire Instructor NFPA 1041 ProBoard

Valid for 1 year
FOX TEAM TRAINING & SOLUTIONS CNPJ: 45.188.419/0001-57




Certificate ID: 3CRNY90-CE000027

FOX TEAM TRAINING & SOLUTIONS LTDA - CNPJ: 45.188.419/0001-57

Training: Fire Brigade, Regulatory Standard No. 23 (NR-23)

Summary of developed content:

THEORETICAL COMPONENT

Fire Theory;

Fire Propagation;

Classes of Fire;

Fire Prevention;
Extinguishing Methods;
Extinguishing Agents;
Firefighting Equipment;
Detection, Alarm, and Communication Equipment
Area Evacuation;

Victim Assessment;
Airway Management;

CPR (Shock Resuscitation);
Hemorrhages;

Fractures;

Wounds;

Burns;

Clinical Emergencies;
Victim Transport;

PRACTICAL COMPONENT

Firefighting;
Area Evacuation;
First Aid;

PREVENTIVE ACTIONS

Risk assessment;

General inspection of firefighting equipment;
General inspection of escape routes;

Preparation of a report on identified irregularities;
Guidance for permanent and transient populations;
Simulated drills;

EMERGENCY ACTIONS

Situation identification;

Alarm/Area evacuation;

Power shutdown;

Activation of the Fire Department and/or external assistance;
Extinguishing incipient fires;

Sdo Paulo, August 1, 2023.
Valid for 1 year

FOX TEAM TRAINING & SOLUTIONS CNPJ: 45.188.419/0001-57




I, Raphael Michels Fantinato de Moura, telephone number 415 425-2508, mailing address P.O. Box 90487, San Diego, CA 92169, certify that the
professional translation of this document from Portuguese to English has been performed by myself, a qualified translator fluent in both languages,

and that the following is an accurate and complete translation of the document.

W JYY\AM %W dﬂv\/@\wv Date: May 28, 2025.



Certificado ID: 3CRN90-CE000027

Esse CERTIFICADO declara que:

Thais Doriguello Cozza

RG: 78116099

Participou com bom aproveitamento do Treinamento: Brigada de Incéndio NR-23, de acordo com o
DECRETO ESTADUAL 56.819/11 ¢ com as Its -17 ¢ 31 do Corpo de Bombeiros do Estado de Sdo Paulo.
Realizado no periodo de 1 August, 2023, com duragdo de 4 horas.

Validade de 12 meses.

Sdo Paulo, 1 August, 2023.

Fe ﬂ:ti?tdo dos Santos Silva
_Black Belt 32 DAN

Cabo PM - RE 107970 - A

Corpo de Bombeiros

Fire Instructor NFPA 1041 ProBoard

CERTIFIED

Vilido por 1 ano
FOX TEAM TRAINING €8 SOLUTIONS CNPJ: 45.188.419/0001-57




Certz_'ﬁmdo ID: 3CRN90-CE000027
l FOX
FOX TEAM TRAINING & SOLUTIONS LTDA - CNPJ: 45.188.419/0001-57

Treinamento: Brigada de Incéndio, Norma Regulamentadora n° 23 (NR-23)

Sintese do conteudo desenvolvido:

PARTE TEORICA

Teoria do Fogo;

Propagacao do Fogo;

Classes de Incéndio;

Prevencéo de Incéndio;

Métodos de Extingéo;

Agentes extintores;

Equipamentos de Combate a Incéndio;
Equipamentos de detecgao, alarme e comunicagoes;
Abandono de Area;

Analise de Vitimas;

Vias aéreas;

RCP (reanimacéao estado de choque);
Hemorragias;

Fraturas;

Ferimentos;

Queimaduras;

Emergéncias Clinicas

Transporte de Vitimas;

Sdo Paulo, 1 August, 2023.

Vilido por 1 ano

PARTE PRATICA

Combate a Incéndios;

Abandono de Area;

Primeiros Socorros;

ACOES DE PREVENGAO

Avaliacao dos riscos existentes;

Inspecao geral dos equipamentos de combate incéndio;
Inspecéo geral das rotas de fuga;

Elaboracéao de relatério das irregularidades
encontradas;

Orientacao a populacgao fixa e flutuante;

Exercicios simulados

ACOES DE EMERGENCIA

Identificacao da situacgao;

Alarme/Abandono de area;

Corte de energia;

Acionamento do Corpo de Bombeiros/ou ajuda externa;
Combate ao principio de Incéndio;

FOX TEAM TRAINING € SOLUTIONS CNPJ: 45.188.419/0001-57




CERTIFICATE

EUROPEAN CENTER

PHOTOGRAPHY

WE CERTIFY THAT THAIS DORIGUELLO COZZA
HAS COMPLETED THE PHOTOGRAPHY COURSE
WITH A TOTAL DURATION OF 320 HOURS, FROM MARCH 2013 TO DECEMBER 2013.

CURITIBA, FEBRUARY 13, 2014

TANIA BUCHMANN CHARLY TECHIO
SUPERVISOR SUPERVISOR

JOSE ELDIR OST
GENERAL DIRECTOR

EUROPEAN
CENTER

Professions and Languages



I, Raphael Michels Fantinato de Moura, telephone number 415 425-2508, mailing address P.O. Box 90487, San Diego, CA 92169, certify that the
professional translation of this document from Portuguese to English has been performed by myself, a qualified translator fluent in both languages,

and that the following is an accurate and complete translation of the document.

W JYY\AM %W dﬂv\/@\wv Date: May 28, 2025.
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Course

Introduction to Customer
Experience 2.0

We certify that

Thais Doriguello Cozza

has completed the course Introduction to Customer

Experience 2.0 conducted by CS Academy, held in an
online format, totaling 3 hours of instruction.

Diego Azevedo
CEO and Founder — CS Academy

06c48c6e-e3fe-11ec-8fea-0242ac120004 12/02/2024



I, Raphael Michels Fantinato de Moura, telephone number 415 425-2508, mailing address P.O. Box 90487, San Diego, CA 92169, certify that the
professional translation of this document from Portuguese to English has been performed by myself, a qualified translator fluent in both languages,

and that the following is an accurate and complete translation of the document.

W JYY\AM %W dﬂv\/@\wv Date: May 28, 2025.
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VA csacademybucket.s3.amazonaws.com see

Curso

Introducgao ao Customer
Experience 2.0

Certificamos que:

Thais Doriguello Cozza

Diego Azevedo
CEQ e Founder CS Academy




CERTIFICATE

Ledn Consultoria de Treinamentos

hereby awards this certificate to

Thais Doriguello Cozza

for having completed the training

Delighting the Customer

4 hours Sao Paulo

Duration (City)

Alida Saona
Managing Partner

06/19/23
(Date)



I, Raphael Michels Fantinato de Moura, telephone number 415 425-2508, mailing address P.O. Box 90487, San Diego, CA 92169, certify that the
professional translation of this document from Portuguese to English has been performed by myself, a qualified translator fluent in both languages,

and that the following is an accurate and complete translation of the document.

W JYY\AM %W dﬂv\/@\wv Date: May 28, 2025.
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CERTIFICADO

A Leon Consultoria de Treinamentos
confere o presente certificado, em nome de
)
# ’b ﬁ 1 d‘
Por ter realizado o treinamento

G L L’.‘Gl«c‘(l nolo 0 C/L{ din l'b

4/ Y, f’:p aulo j 9,00 /23

Carga horaria (Cidade) {Data)

ita Saona
hcia-Diretora



From: Hotelier News Editoria e Eventos Ltda sympla@sympla.com.br
ubject: Your tickets for the event: Hotel d‘m_._n_m nosﬁm_.mznm mowm -
Order 3A46FBBKMAG6
Date: July 29, 2026, 3:56:07 p.m.
lo: THATHACOZZA®@yahoo.com.br

Sympla
© Order confirmed

Thais, your tickets are available!

Download or open the Sympla app, log in with this email, and access
your QR code under the "Tickets" tab

H@TELIER £S5 X' Noctua

HOTEL
TRENDS

SEPTEMBER 2, AND 3 REMNAISSAMNCE SAD PAULD

Hotel Trends Conference 2026

5] Date @ Location
Starts: September 02, 2026, 8 a.m.

Ends: Septermber 03, 2026, 4 pim. Alameda Santos, 2233, Sao Paulo, SP



Add to calendar View map

(0 How do | access my ticket?

e Toview it, sign up or log in to your account using this email on the Sympla app or

website
®* Reminder: We do not automatically create an account.

¢ |t will not be possible to access the event using the image above.

Order summary

~ Who bought it?
thathacozza@yahoo.com.br

£ What are the tickets?

Online

B When did I buy it?
07/29/2026 3:55 p.m.

® How did I pay?
Credit card

Total R$ 897.60

Need help?

Access our Help Center

© 2026 Sympla -All rights reserved.



This is an automated email.

o Q X a Blog

Privacy Policy

Hotel Trends Conference 2026

[l September 02, 2026, 8 a.m. / September 03, 2026, 4 p.m.

o Alameda Santos, 2233
Alameda Santos, 2233, Jardim Paulista - Sdo Paulg, SP

Online

R$ 880.00 E E

Purchased on July 29, 2026 - 3:55 p.m. E

USAPFP2P72
Thais Doriguello Cozza

WP TR T

Download the Sympla app and keep your tickets with it
you at all times, even without an internet connection Google Play

Message from the event organization

H@TELIER X Noctua

& HOTEL



The Hotel Trends Conference will be held on September 2 and 3, 2026, starting at
8 a.m., at the Renaissance Sao Paulo, in the capital of Sao Paulo.

It will be a pleasure to welcome you for a morning of strategic content, qualified
networking, and exchange among the main players in shared tourism.

We look forward to seeing you there!

m<av—ono www.sympla.com.br

Connecting you to unique experiences!



HOTEL SCHEDULE
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Renaissance S&o Paulo
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Noctua and Hotelier News Plenary

8:00 a.m. Coffee Break
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P i, onssch st CE0) of Mook Acbiwcry.

tar Mag v ot

AZ15 pum. Lunch and networking
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I, Carolina Favero da Silva, telephone number 415 425-2508, mailing address P.O. Box
90487, San Diego, CA 92169, certify that the professional translation of this document
from Portuguese to English has been performed by myself, a qualified translator fluent in
both languages, and that the following is an accurate and complete translation of the
document.

Date: September 29, 2026.



De: Hotelier News Editoria e Eventos Ltda sympla@sympla.com.br

Assunto: Seus ingressos para o evento: Hotel Trends 0033838 momm -

Pedido 3A46FBBKMAG
Data: 29 de jul. de 2026, 15:56:07
Para: THATHACOZZA®@yahoo.com.br

Sympla

@ Pedido confirmado

Thais, seus ingressos estao disponiveis!

Baixe ou abra o app Sympla, faca login com este email e acesse seu QR
code na aba "Ingressos"

HETELER:EVS N Noctua

HOTEL
TR _.HZ DS

2 E 3 DE SETEMBRO REMAISS “E SAD PAULD

Hotel Trends Conference 2026

5 Data ® Local
Comeca: Setembro 02, 2026, 08h

Termina: Setembro 03, 2026, 16h Alameda Santos, 2233, Sao Paulo, SP



Adicionar ao calendario Ver mapa

() Como acesso meu ingresso?

e Para visualizar, cadastre-se ou acesse sua conta usando este e-mail no app ou site da
Sympla

e Lembrete: Ndo geramos o cadastro automaticamente.

e Nao serd possivel acessar o evento utilizando a imagem acima.

Resumo do seu pedido

& Quem comprou?

thathacozza@yahoo.com.br

(L Quais sdo os ingressos?

Online

5 Quando comprei?
29/07/2026 15:55

(¥) Como paguei?
Cartao de crédito

Total R$ 897,60

Precisa de ajuda?
Acesse nossa Central de ajuda

© 2026 Sympla -Todos os direitos reservados.



Este é um e-mail automatico.

3 Q X a Blog

Politica de Privacidade

Hotel Trends Conference 2026

E 02 set. 2026, 08h / 03 set. 2026, 16h

o Alameda Santos, 2233
Alameda Santos, 2233, Jardim Paulista - Sdo Paulo, SP

Online
RS 880,00

Comprado dia 29 jul. 2026 - 15h55

Participante

Thais Doriguello Cozza

Baixe o app da Sympla e tenha seus ingressos /. Download on the !
sempre com vocé, mesmo sem internet

Mensagem da organizagéo do evento

H@TELIERMEYS N Noctua

W HOTEL

USAPFP2P72

GETITON

[ ¢ App Store * Google Play




O Hotel Trends Conference sera realizado nos dias 2 e 3 de setembro de 2026, a partir das
8h, no Renaissance Sao Paulo, na capital paulista.

Sera um prazer receber vocé para uma manha de conteudo estratégico, networking qualificado
e troca entre os principais players do turismo compartilhado.

Esperamos vocé la!

°®
m<av—n www.sympla.com.br

Conectando vocé a experiéncias unicas!



IOIZM_I PROGRAMACAO
% TRENDS 2 e 3 de setembro

CONEERENCE Renaissance Sao Paulo

DIA1

Plendria Noctua e Hotelier News

8h00 |  Coffee-Break

9h00 |  Abertura e boas-vindas

Peter Kituchian, .ciﬂu.ufu%rns_é News
fador
ditor Qma e sacia do Hateker News

Vinicius Medeiro:

Shts | Investi ou esperar? O cendrio polftico-econémico qua moldars s negacios
ConmshodeT

Moderaco: Fec:

ou pousa? ivas da aviagio e seus

10h00" | Qmﬁwﬁi-gﬁ_-zw%waﬁiﬂq

Jerome Cardier, CEO da Latam

10h45 | Além dos pavilhdes: as tendéncias que moldario o setor de eventos em 2027
tora da Partfdo da R Brasi

Caraa cara cam a Mayra Nard, o

s Medairos

Moderagaa: in)

1Im5 | 2027 serd um ano de crescimento ou de margem comprimida?
O que a pesquisa da Noctua e do Hotelier News revelam a hotéis e resorts?

w0, fundador e CEOdi Naetun Advinory

P
12h15 | Amogo e networking
Lazer e Luxo Corporativo

13h45 | Arewolucdo sll-inclusive: 13h45 Da experiéncia ao lucro:
insights globais de coma as mudancas de
experiéncias que consumo afetarao o setor
transfarmario o consumo de A&B no seu hotel?
@ a rentabilidade dos
resorts no Brasil

Pl 14h30 |  Ofimdohsspede
Moderaco: Pedro Cyprianc andnimo. Como analytics
5 CRM estio
1830 | Ao padio em expansio: transformando dados em
o crescimenta da oferta receta, fidelizasdo 6

vantagem competitiva?

sdcio da Noctu Advisary

it » 15h25 | 2027 chegou escaia
Al Cackioader 542, reforma tributéria,
custos de distribuicso
< os desafios praticos
15h25 |  Osresortsestia deirando Sagesian,
dinheira na mesa? Novas P S, vice-presicenta 0e
receitas e eficiéncia
operacional para
impulsionar resultados

Alessandro Cunha, CEQ da

16h50 |  Hoteleiros do Futuro: como a inteligéncia artificial estd redefinindo
receitas, custos e competitividade?

Felipge C. Campanta, Business D
Ricarelo Souza, CCO da Omnibees

Daniol Araijo, ger de pradutos para Hotelatia ds TOTYS
Fenricue Man ise Sales LATAM, s Meta

ent Manager Latin America da Lighthouse

17h45 |  Onde estd o valor escondido dos ativos hoteleiros e quem melhor
performa? A visdo dos asset managers e dos investidores profissionais

Management do BHG (Brazil Ho:
acto i Beat Estate do BTG Paciual st Management

Sioup)

19h00 - 21h00

i

Javos Negacios da Mat
© Gestia de Re:

Moderagdo: Vinicius Medsirad

1oh | Ondeestio i ? Mercados,
utos & mocelos de contrato ue definirio a préxima ciézad:
P ancio, VP do Diesenvolsiments da Negfcios Bl s Marriott
warn, C da Best & Resorts
Haria Carci - mirica Lotia

cla Wyndham Hot

‘O nome na fachada vale quanto? Quando as branded-residences
multiplicam valor ou corroem retomo?

11h10

il o Worldwido
, South America &
s SIA

Froire, diator da ento Gore Sul o HG Hotels & Resorts
12h | Almogo & networking

Contratos certos criam valor, errados destroem rentabilidade: qual o
future dos contratos hoteleiros

Marcia Rereke, Socia, Marcia Rezeke Advoadas

Paulo Mendanga, Socia Marrey Mendonga Advogados

Ana Beatriz Barbasa, Assoriada Duarte Gareia, Serma Notto & Terra Advogadas

13h30

Moderaglo: Cintis San ra Juridica, Hotsiaris Alba

Retrofit & CapEx estratégico: quanto & na que investir para valarizar o

14h10 ki

RH da Rede Estanpiaza de Hotdis

O que 0s CEOs estio venda que 0 mercad Viu? As ape

15h00

para 2027 ¢ para a préxima década

ntemationst
1 :%3431
CED do Grupo Taud de Hatéis

Victor Zafer Dormez, Maraging Directar Latin America da Malia Hotels

Mederagde: Pidro Cypriana = Vinicius Medsras



September 15 to 18, 2026

Terga a Quinta: 13h - 20h | Sexta: 13h - 18h “.(’" UPCOMING EVENTS
September 15 to 18, 2026 | Tuesday to Thursday: 1p.m.- 8p.m. | Friday: 1p.m. to 6p.m. '

Expo Center Norte FEIGON|  FEBRAVARO  FENATAAN

Rua José Bernardo Pinto, 333 - Vila Guilherme - Sdo Paulo
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I, Carolina Favero da Silva, telephone number 415 425-2508, mailing address P.O. Box
90487, San Diego, CA 92169, certify that the professional translation of this document
from Portuguese to English has been performed by myself, a qualified translator fluent in
both languages, and that the following is an accurate and complete translation of the
document.

Date: September 29, 2026.



15 a 18 de Setembro de 2026

Terga a Quinta: 13h - 20h | Sexta: 13h - 18h
September 15 to 18, 2026 | Tuesday to Thursday: 1p.m.- 8p.m. | Friday: 1p.m. to 6p.m.

Expo Center Norte

Rua José Bernardo Pinto, 333 - Vila Guilherme - Sdo Paulo

Transporte Gratuito

Entre o metrd Portuguesa-Tieté e o Expo Center Norte, das 12h as 21h.
Free Shuttle from Portuguesa-Tieté Station to Expo Center Norte | 12p.m. to 9p.m.

Veja o que vocé pode
encontrar em nossos
canais:

v’ Dicas de como aproveitar
melhor o evento

v’ Atualizagoes sobre o setor
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expositores
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Thais Cozza

Consultora
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Sao Paulo, BRA

1787220581655924-RXW-01

Aa escanear, vacé consente em
campartilhar suas infarmagdes.

D\

NN PROXIMOS EVENTOS

FEICRS | FEBRAVARIO  FENATRAN

Acompanhe a RX para saber o ;
Portfélio completo de eventos. @ @ @ @ @rx.brasil

Esta credencial é pessoal e intransferivel. Seu uso é obrigatario.

+ O portador desta credencial esta ciente e concorda que a Organizadora do evento tem
direitos exclusivos de uso de imagem (fotografias e filmagens) de pessoas, estandes e
produtos, para divulgacéo do setor e do evento, em qualquer momento.

« Ao consentir com a leitura da sua credencial por representantes da Organizadora, dos
Expositores ou de Parceiros do evento, vocé autoriza a coleta, armazenagem e
processamento das suas informacbes pessoais. Consente, ainda, que suas informagdes
pessoais sejam utilizadas para comunicagbes comerciais, de marketing ou de outra
forma de comunicacéo relacionada com as atividades empresariais da Organizadora,
dos Expositores e dos Parceiros do evento.

+ O portador desta credencial esta ciente que o uso dela é um indicativo de que aceitou
os Termos e Condicdes do Evento e teve acesso a Politica de Privacidade, bem como que
suas preferéncias de comunicacdo serdo respeitadas de acordo com o aceite no
credenciamento.

This credential is personal and non-transferable. its use Is mandatory.

- The bearer of this credential is aware and agrees that the Event Organizer has exclusive rights to use
images (photegraphs and footage) of individuals, booths, and procucts for the promotion of the
industry and the event at any time.

« By consenting to the reading of your credential by representatives of the Organizer, Exhibitors, or
Event Partners, you authorize the collection, storage, and processing of your personal information. You
also consent to the use of your personal information for commercial, marketing, or other
communication purposes related to the business activities of the Organizer, Exhibitors, and Event
Partners.

- The bearer of this credential is aware that its use indicates acceptance of the Event's Terms and
Conditions and access to the Privacy Policy, as well as the understanding that communication
preferences will be respected according to the acceptance during registration.

Built by

§ In the business of
building businesses

Conheca o

mg_ooﬂm_ NOW

SINONIMO DE HOSPITALIDADE

% # Encontrar

_m_mm_m_ expositores Simplifique seu dia

capture tudo!
Coletar P

q
@ informacoes
m%%o Planejar
5e550€5

@ xm<_mmq
=/ seudia

Escaneie o QR Code acima

@ szm e faga seu login!
EXD  |nterativo

Bl by




Thais Doriguello Cozza
has completed the certificate program entitled

Hospitality Management

Cornell Peter and Stephanie Nolan School of Hotel Administration
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CERTIFICATE

| hereby certify that THAIS DORIGUELLO COZZA
participated in the Luxury Conference event,
with a workload of 8 hours, held on September
1st, 2026, by E-Commerce Brasil.

ORGANIZED BY E-COommercebrasi

CEO E-Commerce Brasil




I, Carolina Favero da Silva, telephone number 415 425-2508, mailing address P.O. Box 90487,
San Diego, CA 92169, certify that the professional translation of this document from Portuguese
to English has been performed by myself, a qualified translator fluent in both languages, and that the
following is an accurate and complete translation of the document.

Date: September 29, 2026.




CERTIFICADO

Certifico que THAIS DORIGUELLO COZZA
participou do evento Conferéncia Luxo, com
carga horaria de 8 horas, realizado dia 1° de
setembro de 2026, pelo E-Commerce Brasil.




i Certificate No.: [unreadable]
U emy Certificate URL: [unreadable]

Reference Number: 0004

CERTIFICATE OF COMPLETION

The Complete Hospitality
MasterClass Training

Instructors Hospitality Digital Academy

Thais Doriguello Cozza

Date: August 27, 2026
Workload: 10.5 hours in total



I, Carolina Favero da Silva, telephone number 415 425-2508, mailing address P.O. Box 90487,
San Diego, CA 92169, certify that the professional translation of this document from Portuguese
to English has been performed by myself, a qualified translator fluent in both languages, and that the
following is an accurate and complete translation of the document.

Date: September 29, 2026.
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LERTIFICADDO DE CONCLUSAQ

The Complete Hospitality
MasterClass Training

Instruteres Hospitality Digital Academy

Thais Doriguello Cozza

Data 27 de Agosto de 2026
Duracao 10.5 horas no total



METROPOLITAN
COLLEGE

Metropolitan College of the State of Sdo Paulo (FAMEESP), accredited
by Ministry of Education (MEC) Ordinance No. 842 of September 30, 2014.

CERTIFICATE

ESTUDE SEM FRONTEIRAS, in partnership with the Metropolitan College of the State of S3o0 Paulo (FAMEESP),
registered under CNPJ No. 13.4711.192/0001-/0, hereby certifies for all due purposes that

THAIS DORIGUELLO COZzA

holder of CPF 101.712.049-80, has completed the Outreach Course in "Principles of Hospitality Management®, from
07/11/2026, to 09/09/2026, with a workload of 180 hours.

Ribeirdo Preto, September 9, 2026

Fernanda de Cassia Neves Antonio Marcos Neves Esteca
Esteca General Director

Academic Secretary



Outreach Course in "Principles of Hospitality Management"

Course Content

- The evolution of hospitality over the years - 12 hours - Grade: 80 - Attendance: 100%

- Hotel classification: definition, history, and characteristics - 12 hours - Grade: 80 - Attendance: 100%

- Hotel: organizational structure, positions, and responsibilities - 12 hours - Grade: 80 - Attendance: 100%

- General conditions of accommodation establishments - 12 hours - Grade: 80 - Attendance: 100%

- Tourism market segmentation - 11 hours - Grade: 80 - Attendance: 100%

- Administrative structure of accommodation establishments - 11 hours - Grade: 80 - Attendance: 100%

- Food and beverage management in accommodation establishments - 11 hours - Grade: 80 - Attendance: 100%
- Events offer and leisure environments in accommodation establishments - 11 hours - Grade: 80 - Attendance: 100%
- Performance and satisfaction indicators in the hospitality industry - 11 hours - Grade: 80 - Attendance: 100%

- Financial management applied to accommodation establishments - 11 hours - Grade: 80 - Attendance: 100%

- Financial management for the events and leisure department in hotel chains - 11 hours - Grade: 80 - Attendance: 100%
- Tourism marketing: market and demand - 11 hours - Grade: 80 - Attendance: 100%

- Marketing techniques applied to tourism and hospitality - 11 hours - Grade: 80 - Attendance: 100%
- Marketing plan for accommodation establishments - 11 hours - Grade: 80 - Attendance: 100%

- Innovation in hospitality and tourism - 11 hours - Grade: 80 - Attendance: 100%

- Business Plan in Hotel Ventures - 11 hours - Grade: 80 - Attendance: 100%

Total workload =180 hours

Metropolitan College of the State of Sao Paulo (FAMEESP),
Certificate Authenticity: accredited by MEC Ordinance No. 842 of September 30, 2014,
registered under CNP] No. 13.411.192/0001-70. Certificate
registered under No. 483018, in book 1, page 9478, under the terms
To verify the authenticity of this certificate, visit: of Law No. 9.394 and National Council of Education/Chamber of
estudesemfronteiras.com. Or use the QR Code on the side. Higher Education (CNE/CES) Opinion No. 263/2006.

10cad5c2ead69953d2439f7023119393 |

Ribeirao Preto, September 9, 2026




I, Carolina Favero da Silva, telephone number 415 425-2508, mailing address P.O. Box 90487,
San Diego, CA 92169, certify that the professional translation of this document from Portuguese
to English has been performed by myself, a qualified translator fluent in both languages, and that the
following is an accurate and complete translation of the document.

Date: September 29, 2026.




FACULDADE
METROPOLITANA

Faculdade Metropolitana do Estado de Sdo Paulo (FAMEESP),
credenciada pela Portaria do MEC n° 842 de 30 de setembro de 2014.

CERTIFICADO

O ESTUDE SEM FRONTEIRAS, em parceria com a Faculdade Metropolitana do Estado de Sao Paulo (FAMEESP), inscrita no
CNP) sob o n. 13.411.192/0001-70, certifica para os devidos fins que

THAIS DORIGUELLO COZZA

portador(a) do CPF 101.712.049-80, realizou o Curso de Extensao em "Principios de Gestdo em Hotelaria", no periodo de
11/07/2026 a 09/09/2026, com duracao de 180 horas.

Ribeirao Preto, 09 de Setembro de 2026

Fernanda de Cassia Neves Antonio Marcos Neves Esteca
Esteca Diretor Geral

Secretaria Académica



Curso de Extensao em "Principios de Gestao em Hotelaria"

Conteudo Ministrado

- A evolugdo da hospitalidade ao longo dos anos - 12 horas - Nota 80 - Freq. 100%

- Classificacdo hoteleira: definicdo, histdrico e caracteristicas - 12 horas - Nota 80 - Freq. 100%

- Hotel: estrutura organizacional, cargos e fungdes - 12 horas - Nota 80 - Freq. 100%

- Condigdes gerais dos meios de hospedagem - 12 horas - Nota 80 - Freq. 100%

- Segmentacao do mercado turistico - 11 horas - Nota 80 - Freq- 100%

- Estrutura administrativa dos meios de hospedagem - 11 horas - Nota 80 - Freq. 100%

- Gestdo de alimentos e bebidas nos meios de hospedagem - 11 horas - Nota 80 - Freq. 100%

- Oferta de eventos e ambientes de lazer nos meios de hospedagem - 11 horas - Nota 80 - Freq. 100%

- Indicadores de desempenho e satisfacao na hotelaria - 11 horas - Nota 80 - Freq. 100%

- Gestao financeira aplicada aos meios de hospedagem - 11 horas - Nota 80 - Freq. 100%

- Gestao financeira departamento de eventos e lazer em redes hoteleiras - 11 horas - Nota 80 - Freq. 100%

- Marketing turistico: mercado e demanda - 11 horas - Nota 80 - Freq. 100%

- Técnicas de marketing aplicada ao turismo e hotelaria - 11 horas - Nota 80 - Freq. 100%

- Plano de marketing para meios de hospedagem - 11 horas - Nota 80 - Freq. 100%

- Inovacao em hotelaria e turismo - 11 horas - Nota 80 - Freq. 100%

- Plano de Negdcio em Empreendimentos Hoteleiros - 11 horas - Nota 80 - Freq. 100%

Carga horaria total = 180 horas

Autenticidade do Certificado:

[L0cad45c2ead69953d2439f7023119393|

Para verificar a autenticidade desse certificado acesse:
estudesemfronteiras.com. Ou utilize o QRCode ao lado.

Faculdade Metropolitana do Estado de Sao Paulo (FAMEESP) credenciada
pela Portaria do MEC n2842, de 30 de setembro de 2014, inscrita no CNP)
sob 0 n.13.411.192/0001-70. Certificado registrado sob n? 483018, no livro
1, pagina 9478, nos termos da Lei n° 9.394 e do Parecer CNE/CES n°
263/2006.

Ribeirao Preto, 09 de Setembro de 2026



COURSE
%3 EDHEC .. CERTIFICATE

FUSINESE ECHOOL Swhs Hotal

amagemeant Sehool

Aug 19, 2026

Thais Doriguello Cozza

successfully completed the Integrated online course Program

Mastering Luxury Hospitality: Fundamentals to
Leadership

an online non-credit course authorized by the EDHEC Business School and delivered through Coursera

Iniiat el 7

Marie-Cécile CERVELLON, PhD Claire Jollain
Professor of Marketing Dean
EDHEC Business School HIM Business School

Verify at:
https://coursera.org/verify/OA2CANPIXTHR
Coursera has verified this person's identity and their participation in the

course.

This certificate attests to the completion by the student of an online course/project offered by Coursera. It does not constitute formal enrollment in any university or institution, and does not grant academic credit, grades,
or a degree. Institutions or organizations may, at their discretion, recognize this learning in their own programs or credentials
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I, Carolina Favero da Silva, telephone number 415 425-2508, mailing address P.O. Box 90487,
San Diego, CA 92169, certify that the professional translation of this document from Portuguese
to English has been performed by myself, a qualified translator fluent in both languages, and that the
following is an accurate and complete translation of the document.

Date: September 29, 2026.
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- COURSE
£% EDHEC .. CERTIFICATE

Swlas Hotsl
Manzgerm i

Aug 19, 2026

Thais Doriguello Cozza

concluiu com sucesso o Programa de cursos integrados

Mastering Luxury Hospitality: Fundamentals to
Leadership

um curso on-line autorizado pela EDHEC Business School e ministrado através da Coursera

M’C)Wm L é?ﬂ: ' .':’

Marie-Cécile CERVELLON, PhD Claire Jollain
Professor of Marketing Dean
EDHEC Business School HIM Business School

Verify at:
https://coursera.org/verify/OA2CANPIXTHR

A Coursera confirmou a identidade desta pessoa e sua participacdo no
curso.

Este certificado atesta a conclusio pelo aluno de um curso/ projeto on-line oferecido pela Coursera. Ele nao constitui uma matricula formal em nenhuma universidade ou entidade, e nao concede erédito académico, notas
ou um diploma. Instituicdes ou organizagdes podem, a seu critério, reconhecer esse aprendizado em seus préprios programas ou credenciais.

[o




ESPM

THE UNUSUAL
IN CONSTANT
MOTION

CERTIFICATE

THAIS DORIGUELLO COZZA

Participated in the 6th Luxury HUB Meeting: Servicescape, Tourism, and Careers in Luxury
at ESPM - HIGHER SCHOOL OF ADVERTISING AND MARKETING,
with a workload of 5 hours, from 2:00 p.m. to 7:00 p.m., on August 18, 2026.

Sao Paulo

Déborah do Nascimento Ferreira e Silva
Ecosystems and Creativity Specialist

ificados.espm.br




I, Carolina Favero da Silva, telephone number 415 425-2508, mailing address P.O. Box 90487,
San Diego, CA 92169, certify that the professional translation of this document from Portuguese
to English has been performed by myself, a qualified translator fluent in both languages, and that the
following is an accurate and complete translation of the document.

Date: September 29, 2026.




ESPM

O INUSITADO
EM CONSTANTE

MOVIMENTO

CERTIFICADO

THAIS DORIGUELLO COZzZA

Participou do 6° Meeting do HUB de Luxo: Servicescape, Turismo e Carreiras no luxo
na ESPM - ESCOLA SUPERIOR DE PROPAGANDA E MARKETING,
com carga horaria de 5 horas, das 14h as 19h, no dia 18 de agosto de 2026.

Sao Paulo

e i

Déborah do Nascimento Ferreira e Silva
Especialista em Ecossistemas e Criatividade




National Secretariat for Control and Registration
Brazilian Association of Online Education
Training and Development Center

BRAZILIAN ASSOCIATION

ST CNPJ.: 21.197.672/0001-09

EDUCATION

www.cursosabeline.com.br

O = o~
Mg gpuck®

CERTIFICATE

We hereby certify that THAIS DORIGUELLO COZZA participated in the HOTEL ADMINISTRATION
course held from 09/03/2026 to 09/03/2026 with a total workload of 50 class hours

Teresina-Piaui, 09/03/2026

v idmm /%Mf ;

—— President

Contributed by: Supported by: Qr code:
. i ¥ Dt O
H Qualifica sim * k* = S g
L o |

N :::jsei::t PROACAQO REINSERIR E]

SOCIAL SUPPORT AND TRANSFORMATION PROGRAM The ﬂgm to start over

*a Brazilian professional qualification program

Legal basis: No. 9394/96, articles 67
and 87, item lll, and State Council of
Education of the Federal District (CEDF)
Opinion No. 64/2004

To confirm the authenticity of this certificate, visit the page www.cursosabeline.com.br/autenticar and enter the code 003541295



Legal Basis: The courses offered by the Brazilian Association of Online Education have a legal basis established by Presidential Decree No. 5.154,
and our methodology follows Ministry of Education (MEC) standards through National Council of Education (CNE) Resolution No. 04/99

In accordance with Law No. 9.394, which establishes the Guidelines and Bases of National Education, Free Courses are regulated as part of

Professional Education, which is intended to provide workers with knowledge that allows them to re-professionalize, qualify, and/or update
themselves for work.

Syllabus: Certificate Authenticity:
Module 1: Introduction The Brazilian Association of Online Education, registered under

CNPJ No. 21.197.672/0001-09, hereby certifies that the student below

Module 2: The Hotel . . :
has successfully completed their course and passed with a satisfactory

Module 3: The Manager grade in our evaluation.
Module 4: Planning Student: THAIS DORIGUELLO COZZA
Module 5: Hotel Operation S5 A0S

ID: 697528339
Course: HOTEL ADMINISTRATION
. 0,
Module 7: Accommodation Performance: 80%
Attendance: 100%
Code: 003541295

Module 6: Human Resources
Module 8: Food and Beverage

Module 9: Events and leisure

Module 10: Purchasing system and inventory management

THAIS DORIGUELLO COZZA




I, Carolina Favero da Silva, telephone number 415 425-2508, mailing address P.O. Box 90487,
San Diego, CA 92169, certify that the professional translation of this document from Portuguese
to English has been performed by myself, a qualified translator fluent in both languages, and that the
following is an accurate and complete translation of the document.

Date: September 29, 2026.
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ABELI N E Secretaria Nacional de Controle e Registro
Associacao Brasileira de Educacao Online
ASSOCIACAO BRASILEIRA Centro de Formacao e Desenvolvimento

DE EDUCACAO CNPJ.: 21'19756|7.2/0001_%9
ONLINE www.cursosabeline.com.br

CERTIFICADO

0 ; &
“Cucacao o

Certificamos que THAIS DORIGUELLO COZZA participou do curso de ADMINISTRACAO DE
HOTEIS realizado no periodo de 03-09-2026 a 03-09-2026 com carga hordria total de 50h/a

Teresina-Pl, 03-09-2026

Contribuicdo: Apoio: Qr code:

PR Projeto *W't*

Qualifica sim

el Brasil DR%CAQ REINSERI R

i

Para confirmar a autenticidade desta certiddo acesse a pagina www.cursosabeline.com.br/autenticar e digite o c6digo 003541295

Base legal: n2.9394/96 art.67 e 87
inciso Ill e Parecer n2.64/2004 CEDF



Embasamento Legal: Os cursos oferecidos pela Associacdo Brasileira de Educagdo Online tém base legal constituida pelo Decreto Presidencial n® 5.154 e

nossa metodologia segue as normas do MEC através da Resolucdo CNE n° 04/99

De acordo com a lei n°® 9.394, que estabelece as Diretrizes e Bases da Educacdo Nacional, os Cursos Livres sdo regulamentados como parte da Educacéo
Profissional, que é destinada a proporcionar ao trabalhador conhecimentos que Ihe permitam reprofissionalizar-se, qualificar-se e/ou atualizar-se para o

trabalho.

Contetdo programatico:

12 Mddulo: Introducao

22 Médulo: O Hotel

32 Mddulo: O Gerente

49 Médulo: Planejamento

59 Médulo: Operacao do Hotel
62 Mddulo: Recursos Humanos
7° Médulo: Hospedagem

82 Moédulo: Alimentos e Bebidas
92 Médulo: Eventos e lazer

102 Mddulo: Sistema de compras e gerenciamento de estoques

i}
THAIS DORIGUELLO COZZA ‘ :

Autenticidade do certificado:

A Associacao Brasileira de Educacao Online registrada sob
CNPJ.: 21.197.672/0001-09 certifica que o0 aluno abaixo concluiu
COM SUCEeSSO Seu curso e obteve aprovacao com nota satisfatdria
em nossa avaliacao.

Aluno(a): THAIS DORIGUELLO COZZA
CPF: 101.712.049-80
RG: 697528339
Curso: ADMINISTRACAO DE HOTEIS
Aproveitamento: 80%
Frequéncia: 100%
Cddigo: 003541295




unova

CERTIFICATE

We hereby certify for all due purposes that THAIS DORIGUELLO COZZA,
holder of CPF: 101.712.049-80, has successfully completed the free

advanced training course:

HOSPITALITY MANAGEMENT

On 09/03/2026, with a workload of 20 HOURS, under the terms of
Presidential Decree No. 5.154 of July 23, 2004, Articles 1 and 3, and in
accordance with the standards of the Ministry of Education (MEC) by
the National Council of Education (CNE) Resolution No. 04/99, Article
1%

Goiania, September 03, 2026.

This document was registered under number
293149749421801225202609, on page 2812 of book
No. 39 of this educational institution in accordance
with the listing published in the electronic gazette
on the Unova Cursos website

293149749421801225202609

T/ alt

=L Jalt
m.mm\ZNﬁZ\UO _wamﬂomw VALE THAIS DORIGUELLO COZZA
Director of Unova Cursos CPF: 101.712.049-80

CNPJ: 12.301.010/0001-46

Certificate valid in accordance with Law 9.394/96 and Decree 5.154/2004

<>

ESCOLA WEB UNOVA CURSOS LTDA
Is a National Distance Education Company registered under CNPJ: 12.301.010/0001-46

its registered office is located in Nerodpolis - Goias, at Alameda Aimorés, Block 02, Lot 11, Room 01
Morumbi Neighborhood - ZIP Code: 75.460-000
Virtual Address: www.unovacursos.com.br




unova

Course: Hospitality Management
Name: Thais Doriguello Cozza
Workload: 20 hours

Crade: 9

Attendance: 100 %

Number: 293149749421801225202609

*AUTHENTICATE AT: https://www.unovacursos.com.br/certificados/293149749421801225202609

SYLLABUS

- How to Implement Effective Hospitality Management
- Hospitality Departments

- Hotel Classification

- Quality in Customer Service

- Customer Experience Management

- Food and Beverage Management

- People Management in Hospitality

- Financial Management in Hospitality

- Strategic Planning in the Hotel Industry

- Hotel Marketing

REGULATION FOR THE ISSUANCE OF THIS CERTIFICATE
RECOGNITION OF KNOWLEDGE AND SKILLS AT WORK ARTICLE 41 OF THE LAW OF DIRECTIVES
AND BASES OF NATIONAL EDUCATION (LDB) - LAW 9.394 OF 1996
ARTICLE 41: KNOWLEDGE ACQUIRED IN PROFESSIONAL AND TECHNOLOGICAL EDUCATION,
INCLUDING AT WORK, MAY BE SUBJECT TO EVALUATION, RECOGNITION, AND CERTIFICATION
FOR THE CONTINUATION OR COMPLETION OF STUDIES.
(TEXT PROVIDED BY LAW NO. 11.741 OF 2008).

'12.301.010/0001-46 |

ESCOLA WEB UNOVA

CURSOS LTDA

ALAMEDA AIMORES, BLOCK 02,
LOT 11, ROOM 01

Goiania, September 03, 2026

y - -
MORUMBI NEIGHBORHOOD FERNANDO BORGES VALE
] ZIP CODE: 75.460-000 Director of Unova Cursos
_I_,_m=0uor_m - nB CNPJ: 12.301.010/0001-46

ESCOLA WEB UNOVA CURSOS LTDA

Is a National Distance Education Company registered under CNPJ: 12.301.010/0001-46

its registered office is located in Nerdpolis - Goias, at Alameda Aimorés, Block 02, Lot 11, Room 01
Morumbi Neighborhood - ZIP Code: 75.460-000

Virtual Address: www.unovacursos.com.br



I, Carolina Favero da Silva, telephone number 415 425-2508, mailing address P.O. Box
90487, San Diego, CA 92169, certify that the professional translation of this document
from Portuguese to English has been performed by myself, a qualified translator fluent in
both languages, and that the following is an accurate and complete translation of the
document.

Date: September 29, 2026.



CERTIFICADO

Certificamos para os devidos fins, que THAIS DORIGUELLO COZZzZA
portador(a) do CPF: 101.712.049-80 concluiu com éxito o curso livre de
aperfeicoamento:

GESTAO HOTELEIRA

Em 03/09/2026 com carga horaria de 20 HORAS, nos termos do Decreto
Presidencial n? 5.154, de 23 de julho de 2004, Art 12 e 32 e de acordo com as
normas do Ministério da Educacao (MEC) pela resolucao CNE n2 04/99, Art
11.

Goiania, 03 de setembro de 2026

0O presente documento foi registrado sob o ndmero
293149749421801225202609, em folha 2812 do livro n? 39
desta instituicao de ensino conforme listagem publicada no
diario eletronico no site Unova Cursos

293149749421801225202609

a _ ”
mmm\wZEAUO w%omm VALE THAIS DORIGUELLO COZZA
Diretor Unova Cursos CPF:101.712.049-80
CNPJ: 12.301.010/0001-46

Certificado valido conforme Lei 9.394/96 e Decreto 5.154/2004

ESCOLA WEB UNOVA CURSOS

E uma Empresa Nacional de Educacéo a Distancia inscrita sob o CNPJ: 12.301.010-0001-46
sua sede localiza-se em Neropolis - Go na Alameda Aimores, Qd. 02 Lt. 11, Sala 01

Bairro Morumbi - CEP: 75.460-000

Enderecgo Virtual: www.unovacursos.com.br

unova



unova

Curso: Gestao Hoteleira

Nome: Thais Doriguello Cozza

Carga Horaria: 20 horas

Nota da Avaliagao: 9

Frequéncia: 100 %

NUmero: 293149749421801225202609

*AUTENTIQUE EM: https://www.unovacursos.com.br/certificados/293149749421801225202609

CONTEUDO PROGRAMATICO

- Como Fazer uma Boa Gestao Hoteleira
- Departamentos na Hotelaria

- Classificacdo dos Hotéis

- Qualidade no Atendimento ao Cliente
- Gestao da Experiéncia do Cliente

- Gestao de Alimentos e Bebidas

- Gestao de Pessoas em Hospedagem

- Gestao Financeira em Hospedagem

- Planejamento Estratégico na Hotelaria
- Marketing Hoteleiro

REGULAMENTACAO PARA EMISSAO DESTE CERTIFICADO
APROVEITAMENTO DE CONHECIMENTOS E HABILIDADES NO TRABALHO ARTIGO 41 DA LDB - LEI 9.394 DE 1996
ART.41: O CONHECIMENTO ADQUIRIDO NA EDUCAGAO PROFISSIONAL E TECNOLOGICA, INCLUSIVE NO TRABALHO, PODERA
SER OBJETO DE AVALIACAO, RECONHECIMENTO E CERTIFICAGAO PARA PROSSEGUIMENTO OU CONCLUSAO DE ESTUDOS.
(REDAGAO DADA PELA LEI N°11.741. DE 2008).

1.010/0001 L.ﬁml_ Goiania, 03 de setembro de 2026
ESCOLA WEB UNOVA
.b_ _i .__..,". I . .H_ M
mmwzkh_co wmwomm VALE
0-000 Diretor Unova Cursos
L. nEr co J CNPJ: 12.301.010/0001-46

ESCOLA WEB UNOVA CURSOS

E uma Empresa Nacional de Educacéo a Distancia inscrita sob o CNPJ: 12.301.010-0001-46
sua sede localiza-se em Nerodpolis - Go na Alameda Aimores, Qd. 02 Lt. 11, Sala 01

Bairro Morumbi - CEP: 75.460-000

Enderecgo Virtual: www.unovacursos.com.br



Linked [f}] Learning

1-Minute Tips to impress
In Excel

Course completed by Thais Cozza
July 14, 2025 at 12:.06 PM UTC « 11 minutes

Key competencies covered

(Microscft Excel)

/1

/A
77

Shea Hanson, Content Strategy Lead at Learning

Certificate Code: 0912b5210c6e0c4ectH145ad1ab6¢794adf3fed44f87f79d6e5abf5417454d02636




I, Carolina Favero da Silva, telephone number 415 425-2508, mailing address P.O. Box 90487,
San Diego, CA 92169, certify that the professional translation of this document from Portuguese
to English has been performed by myself, a qualified translator fluent in both languages, and
that the following is an accurate and complete translation of the document.

%/ Date: July 22, 2025.




Linked[fl] Learning

Dicas de 1 Minuto para surpreender
no Excel

Curso concluido por Thais Cozza
jul. 14, 2025 at 12:06PM UTC - 11 minutos

Principais competéncias abordadas

<Microsoft Excel>

Jlerf—

Shea Hanson, Lider de Estratégia de Conteudos do Learning

Codigo do certificado: 0912b5210c6e0cdect145ad1ab¢c794adf3fed4f87f79dbe5abf54f7454d02636




Linked[fl] Learning

1-Minute tips to shine with
pivot tables in Excel

Course completed by Thais Cozza
July 14, 2025 at 12:20 PM UTC * 13 minutes

Key competencies covered

< Pivot tables ) (Microsoft Excel>

/1

/A
%

Shea Hanson, Content Strategy Lead at Learning

Certificate Code: 6dbffddba2324994f8da0654chb0b181200887aef0856e2a6e2a0a5b059a8b13e




I, Carolina Favero da Silva, telephone number 415 425-2508, mailing address P.O. Box 90487,
San Diego, CA 92169, certify that the professional translation of this document from Portuguese
to English has been performed by myself, a qualified translator fluent in both languages, and
that the following is an accurate and complete translation of the document.

%/ Date: July 22, 2025.




Linked[fl] Learning

Dicas de 1 Minuto para brilhar em
tabelas dindmicas no Excel

Curso concluido por Thais Cozza
jul. 14, 2025 at 12:20PM UTC - 13 minutos

Principais competéncias abordadas

<Tobelos dinélmicos> (Microsoft Excel>

7

V/a
//

Shea Hanson, Lider de Estratégia de Conteudos do Learning

Codigo do certificado: 6dbffddba2324994{8da0654cb0b1812a0887aef0856e2a6e2a0a5b059a8b13e



Linked [l Learning

1-Minute tips to Quickly Create
Pivot Tables in Excel

Course completed by Thais Cozza
July 14, 2025 at 1:41 PM UTC ¢ 10 minutes

Key competencies covered

< Pivot tables > (Microsoft Excel>

/1

/A
%

Shea Hanson, Content Strategy Lead at Learning

Certificate Code: 86a8f978e59979a63fcd17af390336e60e7ee02bb723fd236ab7df995f6f1946




I, Carolina Favero da Silva, telephone number 415 425-2508, mailing address P.O. Box 90487,
San Diego, CA 92169, certify that the professional translation of this document from Portuguese
to English has been performed by myself, a qualified translator fluent in both languages, and
that the following is an accurate and complete translation of the document.

%/ Date: July 22, 2025.




Linked[[l] Learning

Dicas de 1 Minuto para Criar Tabelas
Dindmicas de Forma Rdapida no Excel

Curso concluido por Thais Cozza
jul. 14, 2025 at 01:41PM UTC - 10 minutos

Principais competéncias abordadas

<Tobe]os dinélmicos> (Microsoft Excel>

Jlerf—

Shea Hanson, Lider de Estratégia de Conteudos do Learning

Codigo do certificado: 86a8f978e59979a63fcd17af390336e60e7ee02bb723fd236ab7df995f6f1946



Linked[fl] Learning

ow to Make the Most of Generative Al
In Project Management

Course completed by Thais Cozza
June 5, 2025 at 01:03 PM UTC « 55 minutes

Key competencies covered

G’roject MonogemenD (AI for Project Monogement) (Generotive AI)

e b

Global Content Leader, Learning

Certificate Code: 7bb37bfb7b21e2a3d2bde78e3acc9c8e11c856139eccd2950f31eb753e4d3049




I, Carolina Favero da Silva, telephone number 415 425-2508, mailing address P.O. Box 90487,
San Diego, CA 92169, certify that the professional translation of this document from Portuguese
to English has been performed by myself, a qualified translator fluent in both languages, and
that the following is an accurate and complete translation of the document.

%/ Date: July 1, 2025.




Linked[[l] Learning

Como Aproveitar ao Maximo a |A
Generativa na Gestdo de Projetos

Curso concluido por Thais Cozza
jun. 05, 2025 at 01:08PM UTC « 55 minutos

Principais competéncias abordadas

(Gestéo de projetos> QA para gestdo de projetos> (IA generotivo>

DTl

Lider de Conteudo Global, Learning

Codigo do certificado: 7bb37bfb7b21e2a3d2bde78e3acc9c8el1c856139eccd2950f31eb753e4d3049



Linked [l Learning

How to Develop Resilience

Course completed by Thais Cozza
June 5, 2025 at 05:37 PM UTC « 41 minutes

Key competencies covered

Resilience

Tl

Global Content Leader, Learning

Certificate Code: 0fffe03de4ca8703a05e83e4f3b9f44b0070f354fa2c1895bb35692f9fccac3l




I, Carolina Favero da Silva, telephone number 415 425-2508, mailing address P.O. Box 90487,
San Diego, CA 92169, certify that the professional translation of this document from Portuguese
to English has been performed by myself, a qualified translator fluent in both languages, and
that the following is an accurate and complete translation of the document.

%/ Date: July 1, 2025.




Linked[fl] Learning

Como Desenvolver a Resiliénci

Curso concluido por Thais Cozza
jun. 05, 2025 at 05:37PM UTC - 41 minutos

Principais competéncias abordadas

Resiliéncia

Lider de Conteudo Global, Learning

Codigo do certificado: 0fffe03de4ca8703a05e83e4f3b9144b0070f354fa2¢1895bb35692f9fccac3l




Linked[fl] Learning

Interpersonal Communication
Techniques

Course completed by Thais Cozza
June 5, 2025 at 03:08 PM UTC « 36 minutes

Key competencies covered

@terpersonol CommunicotioD

DTl

Global Content Leader, Learning

Certificate Code: d0272522e1fb3cf9da03c6c96e3b5da00fad13b6534a7dff3933090563381aa7




I, Carolina Favero da Silva, telephone number 415 425-2508, mailing address P.O. Box 90487,
San Diego, CA 92169, certify that the professional translation of this document from Portuguese
to English has been performed by myself, a qualified translator fluent in both languages, and
that the following is an accurate and complete translation of the document.

%/ Date: July 1, 2025.




Linked[fl] Learning

Técnicas de Comunicacdo
Interpessodl

Curso concluido por Thais Cozza
jun. 05, 2025 at 03:08PM UTC * 36 minutos

Principais competéncias abordadas

<Comunicog:éo interpessool)

et

Lider de Conteudo Global, Learning

Codigo do certificado: d0272522e1fb3cf9da03c6c96e3b5da00fadl3b6534a7dff3933090563381aa7




Linked[f}] Learning

Business English: TOEIC
Preparation — Speaking

(TOEIC -Test of English for International Communication)

Course completed by Thais Cozza
June 4, 2025 at 01:50 PM UTC ¢ 34 minutes

Key competencies covered

( Business English )

T

Global Content Leader, Learning

Certificate Code: 85ef95e89679955d29bd81bca192663702f45c5636f4cb61f6d00b25633089b6




I, Carolina Favero da Silva, telephone number 415 425-2508, mailing address P.O. Box 90487,
San Diego, CA 92169, certify that the professional translation of this document from Portuguese
to English has been performed by myself, a qualified translator fluent in both languages, and
that the following is an accurate and complete translation of the document.

%/ Date: July 1, 2025.




Linked[fl] Learning

Inglés para Negocios: Preparacdo
oara TOEIC - Conversacdo

Curso concluido por Thais Cozza
jun. 04, 2025 at 01:50PM UTC « 34 minutos

Principais competéncias abordadas

<Ing]és para negécios)

DTl

Lider de Conteudo Global, Learning

Codigo do certificado: 85ef95e89679955d29bd8lbcal92663702f45¢5636f4cb61f6d00b25633a89b6



Linked[fl] Learning

ow to Make the Most of Generative Al
In Project Management

Course completed by Thais Cozza
June 5, 2025 at 01:03 PM UTC « 55 minutes

Key competencies covered

G’roject MonogemenD (AI for Project Monogement) (Generotive AI)

e b

Global Content Leader, Learning

Certificate Code: 7bb37bfb7b21e2a3d2bde78e3acc9c8e11c856139eccd2950f31eb753e4d3049




I, Carolina Favero da Silva, telephone number 415 425-2508, mailing address P.O. Box 90487,
San Diego, CA 92169, certify that the professional translation of this document from Portuguese
to English has been performed by myself, a qualified translator fluent in both languages, and
that the following is an accurate and complete translation of the document.

%/ Date: July 1, 2025.




Linked[[l] Learning

Como Aproveitar ao Maximo a |A
Generativa na Gestdo de Projetos

Curso concluido por Thais Cozza
jun. 05, 2025 at 01:08PM UTC « 55 minutos

Principais competéncias abordadas

(Gestéo de projetos> QA para gestdo de projetos> (IA generotivo>

DTl

Lider de Conteudo Global, Learning

Codigo do certificado: 7bb37bfb7b21e2a3d2bde78e3acc9c8el1c856139eccd2950f31eb753e4d3049



Linked[fl] Learning

How to Make Effective Decisions
Under Stress

Course completed by Thais Cozza
June 4, 2025 at 01:12 PM UTC » 36 minutes

Key competencies covered

< Decision-Making )

Tl

Global Content Leader, Learning

Certificate Code: e35870b51ce0812f7398329ed0a3b0c7532feed3bce8b0d2b4bed1b7a72d3619




I, Carolina Favero da Silva, telephone number 415 425-2508, mailing address P.O. Box 90487,
San Diego, CA 92169, certify that the professional translation of this document from Portuguese
to English has been performed by myself, a qualified translator fluent in both languages, and
that the following is an accurate and complete translation of the document.

%/ Date: July 1, 2025.




Linked[fl] Learning

Como Tomar Decisdes Eficazes sob
Estresse

Curso concluido por Thais Cozza
jun. 04, 2025 at 01:12PM UTC + 36 minutos

Principais competéncias abordadas

<Tomodo de deciséo)

et

Lider de Conteudo Global, Learning

Codigo do certificado: e35870b51ce08127398329ed0a3b0c7532feed3bce8b0d2bdbedlb7a72d3619




Linked[fl] Learning

Getting Started with Microsoft 365
Copilot

Course completed by Thais Cozza
June 5, 2025 at 02:22 PM UTC « 41 minutes

Key competencies covered

(Microsoft 365) ( Artificial Intelligence for Business ) (Microsoft Copilot)

o=

Global Content Leader, Learning

Certificate Code: 736becedaed843f1c838d924cf039661de5cd313chb1f69666b47cbb5fc9a592b




I, Carolina Favero da Silva, telephone number 415 425-2508, mailing address P.O. Box 90487,
San Diego, CA 92169, certify that the professional translation of this document from Portuguese
to English has been performed by myself, a qualified translator fluent in both languages, and
that the following is an accurate and complete translation of the document.

%/ Date: July 1, 2025.




Linked[fl] Learning

Primeiros Passos com o Microsoft 365
Copilot

Curso concluido por Thais Cozza
jun. 05, 2025 at 02:22PM UTC + 41 minutos

Principais competéncias abordadas

(Microsoft 365> Qnteh’géncio artificial para negécios) <Microsoft Copilot>

DTl

Lider de Conteudo Global, Learning

Codigo do certificado: 736becedaed843f1c838d924cf039661debcd313cblf69666b47cob5fc9a592b



& Santander | Open Academy

Serial number: OA-2025-0630001304675

Cerificate of completion awarded to

Thais Doriguello Cozza

Time management

Course completed on June 30, 2025

8 Hours | 2 Modules | Self-Assessment



I, Carolina Favero da Silva, telephone number 415 425-2508, mailing address P.O. Box 90487,
San Diego, CA 92169, certify that the professional translation of this document from Portuguese
to English has been performed by myself, a qualified translator fluent in both languages, and
that the following is an accurate and complete translation of the document.

%/ Date: July 1, 2025.




& Santander | Open Academy

NUmero de série: OA-2025-0630001304676

Certificado de conclusao para

Thais Doriguello Cozza

Gestao do tempo

Curso concluido em 30 de junho de 2025

8 Horas | 2 Mo6dulos | Autoavaliagao



& Santander | Open Academy

Serial number: QA-2025-0626001288834

Cerificate of completion awarded to

Thais Doriguello Cozza

Stress management

Course completed on June 26, 2025

8 Hours | 2 Modules | Self-Assessment



I, Carolina Favero da Silva, telephone number 415 425-2508, mailing address P.O. Box 90487,
San Diego, CA 92169, certify that the professional translation of this document from Portuguese
to English has been performed by myself, a qualified translator fluent in both languages, and
that the following is an accurate and complete translation of the document.

%/ Date: July 2, 2025.




& Santander | Open Academy

NUmero de série: OA-2025-0626001288834

Certificado de conclusao para

Thais Doriguello Cozza

Gestao do estresse

Curso concluido em 26 de junho de 2025

8 Horas | 2 Mo6dulos | Autoavaliagao
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CERTIFICAT
EUROPEAN CENTER

WE CERTIFY THAT THAIS DORIGUELLO COZZA
HAS COMPLETED THE HOSPITALITY DESIGN & EVENTS COURSE
WITH A DURATION OF 592 CLASS HOURS, FROM MARCH 2016 TO DECEMBER 2016.

CURITIBA, JULY 13, 2017.

----//signature//---- ----//signature//----

School of Hotwel

ROGERIO GOBBI Management Lo o ORLANDO KUBO
ACADEMIC DIRECTOR DMTW . . - ABIH-PR PRESIDENT
i (gt i 4 : EUROPEAN |

S S CENTER ",
Switzrerland . .




I, Carolina Favero da Silva, certify that the professional translation of this document from
Portuguese to English has been performed by myself, a qualified translator fluent in both
languages, and that the following is an accurate and complete translation of the document.

Date: April 1, 2025.
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* EUROPEAN
CENTER

PROFESSIONS
LANGUAGES

»

ACADEMIC TRANSCRIPT

STUDENT: THAIS DORIGUELLO COZZA

ISSUED: 08/14/2017

CLASS: SINGLE Level ROOM PI'1 from 08:30 AM to 11:45 AM MON TUE WED THU FRI

.

PERIOD: 03/2016 TO 12/2016

COURSE: HOSPITALITY DESIGN & EVENTS OCCUPATIONS

SUBJECT HOURS ATTENDANCE | GRADE RESULT
STAFF MANAGEMENT 16 100% 100,00 | APPROVED
HOTEL MANAGEMENT 32 100% 96,10 APPROVED
SPECIAL CLASSES - HOSPITALITY DESIGN 12 100% 100,00 | APPROVED
BRANDING - BUILDING AND MANAGING BRANDS 12 100% 100,00 [ APPROVED
LUXURY MARKET SCENARIOS 4 100% 100,00 | APPROVED
CONSUMER BEHAVIOR 16 100% 100,00 | APPROVED
LAW APPLIED TO HOSPITALITY AND EVENTS 20 100% 100,00 | APPROVED
ENOGASTRONOMY 12 100% 100,00 | APPROVED
ETIQUETTE, CEREMONIAL AND PROTOCOL 20 100% 100,00 | APPROVED
PROCUREMENT AND LOGISTICS MANAGEMENT 16 100% 100,00 | APPROVED
COST AND REVENUE MANAGEMENT IN FOOD AND BEVERAGES 28 100% 96,10 APPROVED
TEAM MANAGEMENT 28 85,71% 93,25 APPROVED
FINANCIAL MANAGEMENT 24 100% 100,00 | APPROVED
EXECUTIVE GOVERNANCE 16 100% 100,00 | APPROVED
HYGIENE AND HEALTH 24 100% 96,75 APPROVED
HOTEL DESIGN - ARCHITECTURAL ASPECTS 16 100% 96,75 APPROVED
INTRODUCTION TO THE EVENTS MARKET 16 100% 93,50 APPROVED
INTRODUCTION TO TOURISM AND HOSPITALITY DESIGN 16 100% 87,00 APPROVED
HOTEL MAINTENANCE 16 100% 83,75 APPROVED
MARKETING APPLIED TO HOSPITALITY 20 100% 88,95 APPROVED
MANAGEMENT MODELS / CREATIVITY AND INNOVATION 12 100% 100,00 | APPROVED
BUTLER AND CONCIERGE 16 100% 96,75 APPROVED
HOUSEKEEPING OPERATIONS 24 100% 100,00 | APPROVED
EVENT ORGANIZATION AND MANAGEMENT 32 100% 93,50 APPROVED
EVENT PLANNING AND MARKETING 16 100% 89,60 APPROVED
KITCHEN PLANNING AND TECHNOLOGY 8 100% 100,00 | APPROVED
NUTRITIONAL MENU PLANNING 28 100% 99,35 APPROVED
D'ETAGE DEJEUNER SERVICE PRODUCTION 32 100% 96,75 APPROVED
REVENUE MANAGEMENT 32 100% 96,75 APPROVED
BAR AND SOMMELIER SERVICES 24 100% 95,45 APPROVED
RESTAURANT SERVICE TECHNIQUES 16 100% 100,00 | APPROVED
HOTEL SALES 20 100% 83,75 APPROVED
TOTAL COURSE HOURS 624 ok ok i
----//[signature//---- ----//signature//----
ROGERIO GOBBI PAOLLA CRISTHIANY SAMPAIO DUDIK KRAUZE
ACADEMIC DIRECTOR Coordinator




I, Carolina Favero da Silva, certify that the professional translation of this document from
Portuguese to English has been performed by myself, a qualified translator fluent in both
languages, and that the following is an accurate and complete translation of the document.

Date: April 1, 2025.




HIi mﬂ_x_nn.. ESCOLAR

ALUNOC: THAIS DORIGUELLD COZZA CURSO:; PROFISSOES HOTELARIA DESIGN & EVENTOS
EMISSAO: 14/08/2017 PERIODO: 03/2016 A 12/2016

DISCIPLINA CARGA HORARIA | FREQUENCIA | NOTA | RESULTADO
INI DE PESSOAL 16 100,00% 10000 | APROVADO
INISTRACAD HOTELEIRA 32 100,00% 96,10 | APROVADO
AULAS ESPECIAIS - HOTELARIA DESIGN 12 100,00% 100,00 | APROVADO
BRANDING - CONSTRUCAO E GESTAO DE MARCAS 12 100,00% 100,00 | APROVADO
DE MERCADO DE LUXO 100,00% 10000 | APROVADO
PORTAMENTO DO CONSUMIDOR 16 100,00% 10000 | APROVADO
DIREITO APLICADO A HOTELARIA E EVENTOS 20 100,00% 10000 | APROVADO
ENOGASTRONOMIA 12 100,00% 100,00 | APROVADO
ETIQUETA, CERIMONIAL E PROTOCOLO 20 100,00% 100,00 | APROVADO
\GERENCIAMENTO DE COMPRAS E LOGISTICA 100,00% 100,00 | APROVADO
IGESTAD DE CUSTOS E RECEITAS EM ALIMENTOS E BEBIDAS 28 100,00% 96,10 | APROVADO
GESTAO DE EQUIPES 85,71% 9325 | APROVADO
IGESTAO FINANCEIRA 100,00% 10000 | APROVADO
\GOVERNANCA EXECUTIV. 16 100,00% 10000 | APROVADO
|HIGIENE E SAUDE 24 100,00% 96,75 | APROVADOD
[HOTEL DESIGN - ASPECTOS ARQUITETONICOS 100,00% 96,75 | APROVADO
[INTRODUCAD AO MERCADO DE EVENTOS 100,00% 9350 | APROVADO
[INTRODUCAO AO TURISMO E HOTELARIA DESIGN 16 100,00% 87,00 | APROVADO
[MANUTENCAO HOTELEIRA 16 100,00% 8375 | APROVADO
[MARKETING APLICADO A HOTELARIA 20 100,00% 8895 | APROVADO
_.Icum.au GERENCIAIS/ CRIATIVIDADE E INOVACAO 12 100,00% 10000 | APROVADO
MORDOMIA E CONCIERGE 100,00% 94.75 | APROVADO
|OPERACOES EM HOUSEKEEPING 100,00% 10000 | APROVADO
|ORGANIZACAO E GESTAO DE EVENTOS 32 100,00% 93,50 | APROVADO
PLANEJAMENTO E MARKETING DOS EVENTOS 100,00% 8960 | APROVADO
PLANEJAMENTO E TECNOLOGIA DE COZINHAS 100,00% 100,00 | APROVADO
[PLANEJAMENTO NUTRICIONAL DE CARDAPIOS 28 100,00% 9935 | APROVADO
[PRODUCAO EM SERVICE D'ETAGE E DEJENEUR 32 100,00% 96,75 | APROVADO
[REVENUE MANAGEMENT 32 100,00% 96,75 | APROVADQ
SERVICOS DE BARES E SOMMELIER 100,00% 9545 | APROVADO
TECNICAS DE SERVICOS EM RESTAURANTES 100,00% 100,00 | APROVADO
20 100,00% 8375 | APROVADO
E e -y L]
e b .
fg%*% Vi e
PAOLLA CRISTHIANY SAMPAIO DUDYK KRAUZE




Thais Cozza

In recognition of your outstanding performance in
February 2018, we thank you for your dedication and
professionalism at the ibis Styles Curitiba Santa
Felicidade hotel.

Mariana Caroline de Freitas
General Manager

You make a difference!

Ariela Mattei
Front Office Manager




I, Raphael Michels Fantinato de Moura, telephone number 415 425-2508, mailing address P.O. Box 90487, San Diego, CA 92169, certify that the
professional translation of this document from Portuguese to English has been performed by myself, a qualified translator fluent in both languages,

and that the following is an accurate and complete translation of the document.

W“ﬂ& gy Tordivale duMown e May 29, 2025.




DESTAQUE

Thais Cozza

Em reconhecimento ao excelente desempenho
no més de fevereiro de 2018, agradecemos a dedicacao e
profissionalismo no hotel ibis Styles Curitiba Santa
Felicidade.

. W b
Voce fez a difere nga! Mariana Czrolme de Freitas

nte Geral

3

w:a Mattei
Gerente-de Hospedagem




Thais Cozza

In recognition of your outstanding performance in
January 2018, we thank you for your dedication and
professionalism at the ibis Styles Curitiba Santa
Felicidade hotel.

Mariana Caroline de Freitas
General Manager

You make a difference!

Ariela Mattei
Front Office Manager




I, Raphael Michels Fantinato de Moura, telephone number 415 425-2508, mailing address P.O. Box 90487, San Diego, CA 92169, certify that the
professional translation of this document from Portuguese to English has been performed by myself, a qualified translator fluent in both languages,

and that the following is an accurate and complete translation of the document.

W“ﬂ& gy Tordivale duMown e May 29, 2025.




- DESTAQUE

Thais Cozza

Em reconhecimento ao excelente desempenho
no mes de janeiro de 2018, agradecemos a dedicacao e
profissionalismo no hotel ibis Styles Curitiba Santa
Felicidade.

Voceé fez a diferen(;a! Mariana C Ioline de Freitas




CERTIFICATE

OF COMMENDATION

Failis

We are proud to have people like you on our team.
Congratulations on your dedication and attention to our guests!

Diogo Morais Carolina Barreto
General Quality and Customer
Manager Experience

Coordinator



I, Raphael Michels Fantinato de Moura, telephone number 415 425-2508, mailing address
P.O. Box 90487, San Diego, CA 92169, certify that the professional translation of this
document from Portuguese to English has been performed by myself, a qualified translator
fluent in both languages, and that the following is an accurate and complete translation of

the document.

% ?&Z&v )A\gw,zz% %« g Date: May 29, 2025.
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< App Store i

{  Grand Mercure S&o Paulo Ibirapuera 2

4 g Ana_Carrion_Poa

..... November 7, 2023

Comfort, quality service, and

environmental awareness

| have nothing but praise for the Grand
Mercure Ibirapuera, where | stayed for two
weeks in October.

Upon entering the room, | was greeted with a
delightful treat. The room itself is very
comfortable, offering a range of amenities that
are presented in a more sustainable way,
without the use of plastic packaging—including
the water, which was a very pleasant surprise.

The lobby and Boulangerie areas are very
pleasant to spend time in, whether enjoying a
drink or studying. The gym is quite complete
and has good equipment.

The shuttle service, which | was not previously
aware of, is very convenient. | used it on
several days, and the scheduling for the rides
was very efficient. This is, in fact, one of the
things that sets the hotel apart.

The staff are extremely friendly and helpful,
including the breakfast team

O Q 5 L] ®

Search Review Account




I, Raphael Michels Fantinato de Moura, telephone number 415 425-2508, mailing address
P.O. Box 90487, San Diego, CA 92169, certify that the professional translation of this
document from Portuguese to English has been performed by myself, a qualified translator
fluent in both languages, and that the following is an accurate and complete translation of

the document.

g ?g umg??% &,.r g Date: May 29, 2025.
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4 App Store

{  Grand Mercure S&o Paulo Ibirapuera 2

4 g Ana_Carrion_Poa

..... 7 de nov. de 2023

Conforto, atendimento de qualidade e
preocupacdo ambiental

So6 tenho elogios a fazer ao Grand Mercure
Ibirapuera, onde estive hospedada por duas
semanas no més de outubro.

Ao chegar ao quarto, fui recebida com um
"mimo” delicioso. O quarto em si € muito
confortavel, oferecendo uma série de
amenidades que sdo apresentadas de forma
mais sustentdavel, sem uso de embalagens
plasticas, inclusive a agua, o que me
surpreendeu positivamente.

As areas do lobby e da Boulangerie sGo muito
agraddveis para permanecer, tomando um
drink ou estudando. A academia é bastante
completa e possui bons aparelhos.

O servico de van, do qual eu ndo tinha
conhecimento prévio, & muito pratico. Utilizei
diversos dias, e os agendamentos para os
trajetos foram muito eficientes. Esse, inclusive, é
um dos itens que diferencia o hotel.

Os atendentes sdo extremamente simpdticos e

anlicitne inchiiindn Ao eniiline dAn caféa-do-manha

O Q 5 L] ®

Inicio Buscar Viagens Avaliar
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< App Store

<{  Grand Mercure S&o Paulo Ibirapuera

Some reviews are automatically translated into
Portuguese

Show original reviews

December 21, 2023

| spent 3 days there and everything was wonderful.
| spent 3 days at the hotel and it was very good
experience for us. Especially hotel staff was very
kind and help us for everthing. Food was very
delicious and breakfast was best. Hotel is close
to some populer place and they have shuttle
service.Thank you Thais, Gustavo and Lara for
everything.

Hide content”?

powered by Google Translate (i)

Date of visit Sept. 2023
Trip type Friends

(5 Helpful

&= Grand Mercure |birapuera
“@Y Customer service/reception at Hot...

O Q QO L]

Search Review Account




I, Raphael Michels Fantinato de Moura, telephone number 415 425-2508, mailing address
P.O. Box 90487, San Diego, CA 92169, certify that the professional translation of this
document from Portuguese to English has been performed by myself, a qualified translator
fluent in both languages, and that the following is an accurate and complete translation of

the document.

g ?g umg??% &,.r g Date: May 29, 2025.
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4 App Store
{  Grand Mercure S&o Paulo Ibirapuera /2

Algumas avaliacdes sdo traduzidas automaticamente
para Portugués.

Mostrar avaliagoes originais

21 de dez. de 2023

Passe 3 dias e tudo foi maravilhoso.

| spent 3 days at the hotel and it was very good
experience for us. Especially hotel staff was very
kind and help us for everthing. Food was very
delicious and breakfast was best. Hotel is close
to some populer place and they have shuttle
service.Thank you Thais, Gustavo and Lara for
everything.

Ocultar conteudo »~

powered by Google Translate (i)

Data da visita set. de 2023

Tipo de viagem Amigos

(9 Util

tﬂ Grand Mercure Ibirapuera

Atendimento ao cliente/recepgdo em Hot...

O Q O L]

Inicio Buscar Viagens Avaliar




4 App Store

<  Grand Mercure Sdo Paulo Ibirapuera £/

et L]

Read more v

..... July 31, 2023

It was a great experience at the Grand Mercure
Great hotel, | loved the room and the service.
Especially the receptionist I‘ who assisted us
with great care and helpfulness, answered our
guestions, and ensured we had the best experience
at this hotel.

Date of visit Jul. 2023
Trip type Family

(5 Helpful

Grand Mercure Ibirapuera
Customer service/reception at Hot...

August 1, 2023
Dear Guest,

Thank you very much for choosing our hotel and...

Read more v

O Q Q< L] @

Search Review Account




I, Raphael Michels Fantinato de Moura, telephone number 415 425-2508, mailing address
P.O. Box 90487, San Diego, CA 92169, certify that the professional translation of this
document from Portuguese to English has been performed by myself, a qualified translator
fluent in both languages, and that the following is an accurate and complete translation of

the document.

g ?g umg??% &,.r g Date: May 29, 2025.
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< App Store S Rl 45 |

<  Grand Mercure Sdo Paulo Ibirapuera

A L}

Ler mais v

..... 31 de jul. de 2023

Otima experiéncia no Grand Mercure

Otimo hotel, adorei o quarto e atendimento.
Especialmente a recepcionista Thais, que nos
atendeu com muita atencdo e prestatividade,
tirou nossas duvidas e garantiu a melhor
experiéncia nesse hotel.

Datadavisita jul. de 2023

Tipo de viagem Familia
i Uil

Grand Mercure Ibirapuera
Atendimento ao cliente/recepgdo em Hot...

1 de agosto de 2023

Prezado Hoéspede,

Muito obrigada por escolher o nosso hotel e...

Ler mais Vv

O Q Q L] @

Inicio Buscar Viagens Avaliar
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4 App Store

<  Grand Mercure S&o Paulo Ibirapuera

Read more v

1 helpful vote

..... June 11, 2023

Stuff®®

The hotel is a Vintage but lovely clean and
everything is working in the room clean location
is good. Stuff are very lovely and helpful from
reception to Houskeeping thank you All . | would
like to say specifically thanks to Thais % she is
very nice helpful very smiling person she kindly
answered all our questions and tried to help
Grand mercure should be thankful for finding
this kind of such a lovely stuff thank you again

O

Hide content”?

Date of visit Jun. 2023
Trip type Friends

(9 Helpful (1)

Grand Mercure |Ibirapuera
Customer service/reception at Hot...

O Q Q = @

Search Review Account




I, Raphael Michels Fantinato de Moura, telephone number 415 425-2508, mailing address
P.O. Box 90487, San Diego, CA 92169, certify that the professional translation of this
document from Portuguese to English has been performed by myself, a qualified translator
fluent in both languages, and that the following is an accurate and complete translation of

the document.

g ?g umg??% &,.r g Date: May 29, 2025.
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< App Store

<  Grand Mercure S&o Paulo Ibirapuera

Ler mais Vv

1 voto util

..... 11 dejun. de 2023

Stuff®®

The hotel is a Vintage but lovely clean and
everything is working in the room clean location
is good. Stuff are very lovely and helpful from
reception to Houskeeping thank you All . | would
like to say specifically thanks to Thais % she is
very nice helpful very smiling person she kindly
answered all our questions and tried to help
Grand mercure should be thankful for finding
this kind of such a lovely stuff thank you again

o O

Ocultar contetido ~

Data da visita jun. de 2023

Tipo de viagem Amigos

i Util (1)

Grand Mercure Ibirapuera
Atendimento ao cliente/recepgéo em Hot...

O Q O L]

Inicio Buscar Viagens Avaliar
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{  Grand Mercure Sdo Paulo Ibirapuera /2

Read more v

DANI Z

..... August 10, 2023

Excellent service

I kindness and dedication make us want
to always stay at the hotel.

It is so good to know the hotel has
professionals who truly care about offering
the best to their guests.

Hide content”

Date of visit Jul. 2023
Trip type Friends

(5 Helpful

 Grand Mercure |birapuera
Customer service/reception at Hot...

August 10, 2023
Dear Dani,

Thank you very much for choosing our hotel and...

O Q < = ®

Search Trips Review Account




I, Raphael Michels Fantinato de Moura, telephone number 415 425-2508, mailing address
P.O. Box 90487, San Diego, CA 92169, certify that the professional translation of this
document from Portuguese to English has been performed by myself, a qualified translator
fluent in both languages, and that the following is an accurate and complete translation of

the document.

g ?g umg??% &,.r g Date: May 29, 2025.




4 App Store :

{  Grand Mercure Sdo Paulo Ibirapuera /2

LEI iJis -

hi DANI Z
..... 10 de ago. de 2023

Execelente atendimento

A amabilidade e dedicag¢do da Thais faz com
que queiramos estar sempre hospedados no
hotel.

Muito bom saber que o hotel tem profissionais
que se preocupam tanto em oferecer o melhor
para seus hospedes.

Ocultar conteudo »

Data davisita jul. de 2023

Tipo de viagem Amigos

_D Util

. Grand Mercure |birapuera
Atendimento ao cliente/recepg¢do em Hot...

10 de agosto de 2023

Prezada Dani,

Muito obrigada por escolher o nosso hotel e...

S e e e et R
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