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We certify that 

THAÍS DORIGUELLO COZZA 

has completed the course and received her badge in: 

Public Relations in the Luxury Sector – Vogue Partnership 

with a total duration of 6 hours 

The certificate was issued by ESPM and verified by Brasil Open Badges on 02/06/2025 

SÃO PAULO, February 21, 2025 

 

THE UNEXPECTED 
IN CONSTANT 

MOTION 

-----// signature //----- 
Prof. Dr. Tatsuo Iwata Neto 

Academic Vice President – ESPM 

-----// signature //----- 
Tatiana Ramos Pereira de Souza 

Academic Secretary 



I, Raphael Michels Fantinato de Moura, telephone number 415 425-2508, mailing address P.O. Box 90487, San Diego, CA 92169,  certify that the 

professional translation of this document from Portuguese to English has been performed by myself, a qualified translator fluent in both languages, 

and that the following is an accurate and complete translation of the document. 

 

____________________________________________     Date: May 28, 2025. 

 

 

 



Certificamos que

THAÍS DORIGUELLO COZZA

concluiu o curso, recebendo seu Badge em:

Relações públicas no luxo – Parceria Vogue

com carga horária de 6

A certificação foi concedida pela ESPM e verificada pela Brasil Open Badges em 06/02/2025

SÃO PAULO,21 de fevereiro de 2025

horas



CERTIFICATE OF PARTICIPATION 
Duration: 8 hours 

The Gemba Group hereby awards THAÍS DORIGUELLO COZZA a certificate of participation 
in the professional training program INTERMEDIATE EXCEL, held on October 24, 2018, from 
8:00 a.m. to 5:00 p.m. 

 

 
-----// signature //----- 

_______________________________ 
Vânia Batista 

Executive Director 

-----// signature //----- 
_______________________________ 

Marcelo Rodrigues 
Technical Director 

Curitiba, October 24, 2018. 



I, Raphael Michels Fantinato de Moura, telephone number 415 425-2508, mailing address P.O. Box 90487, San Diego, CA 92169,  certify that the 

professional translation of this document from Portuguese to English has been performed by myself, a qualified translator fluent in both languages, 

and that the following is an accurate and complete translation of the document. 

 

____________________________________________     Date: May 28, 2025. 

 

 

 





 

 

 

 

 

 

 

 

 

 

We hereby certify that 

Thaís Doriguello Cozza 

Participated in the FotoInnovation Congress – on October 7, 8, and 9, 2013, with a 
total duration of 21 hours and 15 minutes, held at Espaço Torres in Curitiba, Paraná. 

 

Curitiba, October 9, 2013. 

OCTOBER 7 TO 9, 2013 

SPONSORS: 

CERTIFICATE 

-----// signature //----- 
José Luiz Karam Salata 

Studio Karam 

-----// signature //----- 
Tommy A. Santos 

Bryde Eventos 



I, Raphael Michels Fantinato de Moura, telephone number 415 425-2508, mailing address P.O. Box 90487, San Diego, CA 92169,  certify that the 

professional translation of this document from Portuguese to English has been performed by myself, a qualified translator fluent in both languages, 

and that the following is an accurate and complete translation of the document. 

 

____________________________________________     Date: May 28, 2025. 

 

 

 





 

 

C E R T I F I C A T E 
The Halal Academy of Brazil hereby awards this certificate to 

THAIS COZZA 

for her participation in the Training and Awareness Course in Halal Tourism, held on 
August 2, 2023, with a duration of 2 hours and 30 minutes. 

 

-----// signature //----- 
Ali Hussein El Zoghbi 

General Director 

-----// signature //----- 
Delduque Martins 

Secretary General 



I, Raphael Michels Fantinato de Moura, telephone number 415 425-2508, mailing address P.O. Box 90487, San Diego, CA 92169,  certify that the 

professional translation of this document from Portuguese to English has been performed by myself, a qualified translator fluent in both languages, 

and that the following is an accurate and complete translation of the document. 

 

____________________________________________     Date: May 28, 2025. 

 

 

 





 

Conquer Business School hereby certifies that 

has completed the Leadership Training 
Program, with a total duration of 10 hours. 

Date of issue: 12/14/2023 
Co-founder of 

Conquer Business School 

-----// signature //----- 

leadership 
Training Program 



I, Raphael Michels Fantinato de Moura, telephone number 415 425-2508, mailing address P.O. Box 90487, San Diego, CA 92169,  certify that the 

professional translation of this document from Portuguese to English has been performed by myself, a qualified translator fluent in both languages, 

and that the following is an accurate and complete translation of the document. 

 

____________________________________________     Date: May 28, 2025. 

 

 

 





CERTIFICATE OF PARTICIPATION 
Duration: 8 hours 

The Gemba Group hereby awards THAÍS DORIGUELLO COZZA a certificate of participation 
in the professional development course on TIME MANAGEMENT, held on August 21, 2018, 
from 8:00 a.m. to 5:00 p.m. 

 

 
-----// signature //----- 

_______________________________ 
Vânia Batista 

Executive Director 

-----// signature //----- 
_______________________________ 

Marcelo Rodrigues 
Technical Director 

Curitiba, August 21, 2018. 



I, Raphael Michels Fantinato de Moura, telephone number 415 425-2508, mailing address P.O. Box 90487, San Diego, CA 92169,  certify that the 

professional translation of this document from Portuguese to English has been performed by myself, a qualified translator fluent in both languages, 

and that the following is an accurate and complete translation of the document. 

 

____________________________________________     Date: May 28, 2025. 

 

 

 





 

 

 

The Institute for Educational Development of Getúlio Vargas Foundation hereby awards 

THAÍS DORIGUELLO COZZA 

the Certificate of Completion for the course 

Leadership and Team Management 

at the refresher level, offered through the FGV Executive Education Program. 

Date of Issue: 10/11/2023   Duration: 30 hours 

Authentication Code: 574520564 

 

 

 

-----// signature //----- 

Mary Kimiko Guimarães Murashima 

Executive Director – DGA 

Institute for Educational Development – IDE 

 

QR Code for Authentication 



I, Raphael Michels Fantinato de Moura, telephone number 415 425-2508, mailing address P.O. Box 90487, San Diego, CA 92169,  certify that the 

professional translation of this document from Portuguese to English has been performed by myself, a qualified translator fluent in both languages, 

and that the following is an accurate and complete translation of the document. 

 

____________________________________________     Date: May 28, 2025. 

 

 

 



THAÍS DORIGUELLO COZZA
O Certificado do Curso

Liderança e Gestão de Equipes

Nível atualização oferecido pelo Programa FGV Educação Executiva.

11/10/2023Data de Emissão:

Mary Kimiko Guimarães Murashima
Diretora Executiva - DGA

Instituto de Desenvolvimento Educacional - IDE

574520564Código de Autenticidade:

QR Code de Autenticidade

O Instituto de Desenvolvimento Educacional da Fundação Getulio Vargas confere a

Carga horária: 30 horas-aula



Authentication 

-----// signature //----- 
Fernando dos Santos Silva 
Black Belt 3rd DAN 
Military Police Corporal – RE 107970 - A 
São Paulo Fire Department 
Fire Instructor NFPA 1041 ProBoard 

Valid for 1 year 

FOX TEAM TRAINING & SOLUTIONS CNPJ: 45.188.419/0001-57 

Stamp: 
Fire Brigade 

Certificate ID: 3CRN90-CE000027 

 
 
 
 

This CERTIFICATE certifies that: 
 

Thaís Doriguello Cozza 

ID: 78116099 
 

Successfully participated in the training program: Fire Brigade NR-23, in accordance with STATE DECREE 
56.819/11 and Instructions 17 and 31 of the São Paulo State Fire Department. 
Held on August 1, 2023, with a total duration of 4 hours. 
Valid for 12 months. 
 
 
São Paulo, August 1, 2023 
 
 
  



FOX TEAM TRAINING & SOLUTIONS LTDA - CNPJ: 45.188.419/0001-57 

Training: Fire Brigade, Regulatory Standard No. 23 (NR-23) 

Summary of developed content: 

THEORETICAL COMPONENT 

 

• Fire Theory; 
• Fire Propagation; 
• Classes of Fire; 
• Fire Prevention; 
• Extinguishing Methods; 
• Extinguishing Agents; 
• Firefighting Equipment; 
• Detection, Alarm, and Communication Equipment 

• Area Evacuation; 
• Victim Assessment; 
• Airway Management; 
• CPR (Shock Resuscitation); 
• Hemorrhages; 
• Fractures; 
• Wounds; 
• Burns; 
• Clinical Emergencies; 
• Victim Transport; 

 

PRACTICAL COMPONENT 
 

• Firefighting; 
• Area Evacuation; 
• First Aid; 

 
PREVENTIVE ACTIONS 
 

• Risk assessment; 
• General inspection of firefighting equipment; 
• General inspection of escape routes; 
• Preparation of a report on identified irregularities; 
• Guidance for permanent and transient populations; 
• Simulated drills; 

 
EMERGENCY ACTIONS 
 

• Situation identification; 
• Alarm/Area evacuation; 
• Power shutdown; 
• Activation of the Fire Department and/or external assistance; 
• Extinguishing incipient fires; 

FOX TEAM TRAINING & SOLUTIONS CNPJ: 45.188.419/0001-57 

São Paulo, August 1, 2023. 
Valid for 1 year 

Certificate ID: 3CRN90-CE000027 



I, Raphael Michels Fantinato de Moura, telephone number 415 425-2508, mailing address P.O. Box 90487, San Diego, CA 92169,  certify that the 

professional translation of this document from Portuguese to English has been performed by myself, a qualified translator fluent in both languages, 

and that the following is an accurate and complete translation of the document. 

 

____________________________________________     Date: May 28, 2025. 

 

 

 



Esse CERTIFICADO declara que: 

Thaís Doriguello Cozza
RG: 78116099

São Paulo, 1 August, 2023. 

Certificado ID: 3CRN90-CE000027

FOX TEAM TRAINING & SOLUTIONS CNPJ: 45.188.419/0001-57

Fernando dos Santos Silva
Black Belt 3º DAN
Cabo PM – RE 107970 - A
Corpo de Bombeiros
Fire Instructor NFPA 1041 ProBoard

Válido por 1 ano

Participou com bom aproveitamento do Treinamento: Brigada de Incêndio NR-23, de acordo com o 
DECRETO ESTADUAL 56.819/11 e com as Its -17 e 31 do Corpo de Bombeiros do Estado de São Paulo.
Realizado no período de 1 August, 2023, com duração de 4 horas.
Validade de 12 meses.

Autenticidade



FOX TEAM TRAINING & SOLUTIONS LTDA - CNPJ: 45.188.419/0001-57 

Treinamento: Brigada de Incêndio, Norma Regulamentadora nº 23 (NR-23)

Síntese do conteúdo desenvolvido:

PARTE TEÓRICA

·         Teoria do Fogo;                     
·         Propagação do Fogo;                         
·         Classes de Incêndio;                          
·         Prevenção de Incêndio;
·         Métodos de Extinção;                        
·         Agentes extintores;
·         Equipamentos de Combate a Incêndio;
·         Equipamentos de detecção, alarme e comunicações;
·         Abandono de Área;    
·         Análise de Vítimas;                            
·         Vias aéreas;                                      
·         RCP (reanimação estado de choque);   
·         Hemorragias;                                    
·         Fraturas;                                           
·         Ferimentos;
·         Queimaduras;
·         Emergências Clínicas                         
·         Transporte de Vítimas;

 

 

PARTE PRÁTICA
                                         

•       Combate a Incêndios;
•       Abandono de Área;
•       Primeiros Socorros;

AÇÕES DE PREVENÇÃO
•       Avaliação dos riscos existentes;
•       Inspeção geral dos equipamentos de combate incêndio;
•       Inspeção geral das rotas de fuga;
•       Elaboração de relatório das irregularidades 

encontradas;
•       Orientação a população fixa e flutuante;
•       Exercícios simulados

AÇÕES DE EMERGÊNCIA
•       Identificação da situação;
•       Alarme/Abandono de área;
•       Corte de energia;
•       Acionamento do Corpo de Bombeiros/ou ajuda externa;
•       Combate ao princípio de Incêndio;

             São Paulo, 1 August, 2023. 

FOX TEAM TRAINING & SOLUTIONS CNPJ: 45.188.419/0001-57

Válido por 1 ano

Certificado ID: 3CRN90-CE000027



C E R T I F I C A T E 
E U R O P E A N   C E N T E R 

 
 
 
 

PHOTOGRAPHY 
 
 
 

WE CERTIFY THAT THAIS DORIGUELLO COZZA 

HAS COMPLETED THE PHOTOGRAPHY COURSE 
WITH A TOTAL DURATION OF 320 HOURS, FROM MARCH 2013 TO DECEMBER 2013. 

 
CURITIBA, FEBRUARY 13, 2014 

 
 
 
 

 -----// signature //----- 
JOSÉ ELDIR OST 

GENERAL DIRECTOR 

-----// signature //----- 
TÂNIA BUCHMANN 

SUPERVISOR 

-----// signature //----- 
CHARLY TECHIO 

SUPERVISOR 

EUROPEAN 
CENTER 

Professions and Languages 



I, Raphael Michels Fantinato de Moura, telephone number 415 425-2508, mailing address P.O. Box 90487, San Diego, CA 92169,  certify that the 

professional translation of this document from Portuguese to English has been performed by myself, a qualified translator fluent in both languages, 

and that the following is an accurate and complete translation of the document. 

 

____________________________________________     Date: May 28, 2025. 

 

 

 





 

Course 

Introduction to Customer 
Experience 2.0 

 
 

We certify that 

Thaís Doriguello Cozza 

has completed the course Introduction to Customer 
Experience 2.0 conducted by CS Academy, held in an 
online format, totaling 3 hours of instruction. 
 
 

-----// signature //----- 
Diego Azevedo 

CEO and Founder – CS Academy 

06c48c6e-e3fe-11ec-8fea-0242ac120004          12/02/2024 



I, Raphael Michels Fantinato de Moura, telephone number 415 425-2508, mailing address P.O. Box 90487, San Diego, CA 92169,  certify that the 

professional translation of this document from Portuguese to English has been performed by myself, a qualified translator fluent in both languages, 

and that the following is an accurate and complete translation of the document. 

 

____________________________________________     Date: May 28, 2025. 

 

 

 





 
 

 
CERTIFICATE 

 

León Consultoria de Treinamentos 
 

hereby awards this certificate to 
 

Thais Doriguello Cozza 

 
for having completed the training 

 

Delighting the Customer 
 

4 hours 
___________________ 

Duration 

São Paulo 
___________________ 

(City) 
06/19/23 

(Date) 

-----// signature //----- 
___________________ 

Alida Saona 
Managing Partner 



I, Raphael Michels Fantinato de Moura, telephone number 415 425-2508, mailing address P.O. Box 90487, San Diego, CA 92169,  certify that the 

professional translation of this document from Portuguese to English has been performed by myself, a qualified translator fluent in both languages, 

and that the following is an accurate and complete translation of the document. 

 

____________________________________________     Date: May 28, 2025. 

 

 

 



































CERTIFICATE

I hereby certify that THAIS DORIGUELLO COZZA

participated in the Luxury Conference event,

with a workload of 8 hours, held on September

1st, 2026, by E-Commerce Brasil.

CEO E-Commerce Brasil

ORGANIZED BY

C O N F E R E N C E

L U X U R Y  L U X U R Y  L U X U R Y  



I, Carolina Favero da Silva, telephone number 415 425-2508, mailing address P.O. Box 90487,  
San Diego, CA 92169, certify that the professional translation of this document from Portuguese  
to English has been performed by myself, a qualified translator fluent in both languages, and that the 
following is an accurate and complete translation of the document. 

 

 

                                                                                                                                       Date: September 29, 2026. 





















































1-Minute Tips to impress
in Excel

Course completed by Thaís Cozza
 July 14, 2025 at 12:06 PM UTC • 11 minutes

Key competencies covered

Certificate Code: 0912b5210c6e0c4ec6145ad1a6c794adf3fe44f87f79d6e5abf54f7454d02636

Shea Hanson, Content Strategy Lead at Learning



I, Carolina Favero da Silva, telephone number 415 425-2508, mailing address P.O. Box 90487,

San Diego, CA 92169, certify that the professional translation of this document from Portuguese

to English has been performed by myself, a qualified translator fluent in both languages, and

that the following is an accurate and complete translation of the document.

Date: July 22, 2025.



Dicas de 1 Minuto para surpreender
no Excel

Curso concluído por Thaís Cozza 

jul. 14, 2025 at 12:06PM UTC  11 minutos•

Principais competências abordadas

Microsoft Excel

Código do certificado: 0912b5210c6e0c4ec6145ad1a6c794adf3fe44f87f79d6e5abf54f7454d02636

Shea Hanson, Líder de Estratégia de Conteúdos do Learning

Dicas de 1 Minuto para surpreender
no Excel

Curso concluído por Thaís Cozza 

jul. 14, 2025 at 12:06PM UTC  11 minutos•

Principais competências abordadas

Microsoft Excel

Código do certificado: 0912b5210c6e0c4ec6145ad1a6c794adf3fe44f87f79d6e5abf54f7454d02636

Shea Hanson, Líder de Estratégia de Conteúdos do Learning



1-Minute tips to shine with 
pivot tables in Excel

Course completed by Thaís Cozza
 July 14, 2025 at 12:20 PM UTC • 13 minutes

Key competencies covered

Pivot tables Microsoft Excel

Shea Hanson, Content Strategy Lead at Learning

Certificate Code:  6dbffddba2324994f8da0654cb0b1812a0887aef0856e2a6e2a0a5b059a8b13e



I, Carolina Favero da Silva, telephone number 415 425-2508, mailing address P.O. Box 90487,

San Diego, CA 92169, certify that the professional translation of this document from Portuguese

to English has been performed by myself, a qualified translator fluent in both languages, and

that the following is an accurate and complete translation of the document.

Date: July 22, 2025.



Dicas de 1 Minuto para brilhar em
tabelas dinâmicas no Excel

Curso concluído por Thaís Cozza 

jul. 14, 2025 at 12:20PM UTC  13 minutos•

Principais competências abordadas

 Tabelas dinâmicas Microsoft Excel

Código do certificado: 6dbffddba2324994f8da0654cb0b1812a0887aef0856e2a6e2a0a5b059a8b13e

Shea Hanson, Líder de Estratégia de Conteúdos do Learning

Dicas de 1 Minuto para brilhar em
tabelas dinâmicas no Excel

Curso concluído por Thaís Cozza 

jul. 14, 2025 at 12:20PM UTC  13 minutos•

Principais competências abordadas

 Tabelas dinâmicas Microsoft Excel

Código do certificado: 6dbffddba2324994f8da0654cb0b1812a0887aef0856e2a6e2a0a5b059a8b13e

Shea Hanson, Líder de Estratégia de Conteúdos do Learning



1-Minute tips to Quickly Create
Pivot Tables in Excel

Course completed by Thaís Cozza
 July 14, 2025 at 1 :41 PM UTC • 10 minutes

Key competencies covered

Pivot tables Microsoft Excel

Shea Hanson, Content Strategy Lead at Learning

Certificate Code:   86a8f978e59979a63fcd17af390336e60e7ee02bb723fd236ab7df995f6f1946



I, Carolina Favero da Silva, telephone number 415 425-2508, mailing address P.O. Box 90487,

San Diego, CA 92169, certify that the professional translation of this document from Portuguese

to English has been performed by myself, a qualified translator fluent in both languages, and

that the following is an accurate and complete translation of the document.

Date: July 22, 2025.



Dicas de 1 Minuto para Criar Tabelas
Dina ̂micas de Forma Rápida no Excel

Curso concluído por Thaís Cozza 

jul. 14, 2025 at 01:41PM UTC  10 minutos•

Principais competências abordadas

 Tabelas dinâmicas Microsoft Excel

Código do certificado: 86a8f978e59979a63fcd17af390336e60e7ee02bb723fd236ab7df995f6f1946

Shea Hanson, Líder de Estratégia de Conteúdos do Learning

Dicas de 1 Minuto para Criar Tabelas
Dina ̂micas de Forma Rápida no Excel

Curso concluído por Thaís Cozza 

jul. 14, 2025 at 01:41PM UTC  10 minutos•

Principais competências abordadas

 Tabelas dinâmicas Microsoft Excel

Código do certificado: 86a8f978e59979a63fcd17af390336e60e7ee02bb723fd236ab7df995f6f1946

Shea Hanson, Líder de Estratégia de Conteúdos do Learning



How to Make the Most of Generative AI
in Project Management

Course completed by Thaís Cozza
 June 5, 2025 at 01:03 PM UTC • 55 minutes

Key competencies covered

AI for Project ManagementProject Management Generative AI

Global Content Leader, Learning

Certificate Code: 7bb37bfb7b21e2a3d2bde78e3acc9c8e11c856139eccd2950f31eb753e4d3049



I, Carolina Favero da Silva, telephone number 415 425-2508, mailing address P.O. Box 90487,

San Diego, CA 92169, certify that the professional translation of this document from Portuguese

to English has been performed by myself, a qualified translator fluent in both languages, and

that the following is an accurate and complete translation of the document.

Date: July 1, 2025.



Como Aproveitar ao Máximo a IA
Generativa na Gestão de Projetos

Curso concluído por Thaís Cozza 

jun. 05, 2025 at 01:03PM UTC  55 minutos•

Principais competências abordadas

  Gestão de projetos IA para gestão de projetos IA generativa

Código do certificado: 7bb37bfb7b21e2a3d2bde78e3acc9c8e11c856139eccd2950f31eb753e4d3049

Líder de Conteúdo Global, Learning

Como Aproveitar ao Máximo a IA
Generativa na Gestão de Projetos

Curso concluído por Thaís Cozza 

jun. 05, 2025 at 01:03PM UTC  55 minutos•

Principais competências abordadas

  Gestão de projetos IA para gestão de projetos IA generativa

Código do certificado: 7bb37bfb7b21e2a3d2bde78e3acc9c8e11c856139eccd2950f31eb753e4d3049

Líder de Conteúdo Global, Learning



How to Develop Resilience

Course completed by Thaís Cozza
 June 5, 2025 at 05:37 PM UTC • 41 minutes

Key competencies covered

Resilience

Global Content Leader, Learning

Certificate Code: 0fffe03de4ca8703a05e83e4f3b9f44b0070f354fa2c1895bb35692f9fccac31

C
O U R S E

 

C
O

M
P L E T I O

N



I, Carolina Favero da Silva, telephone number 415 425-2508, mailing address P.O. Box 90487,

San Diego, CA 92169, certify that the professional translation of this document from Portuguese

to English has been performed by myself, a qualified translator fluent in both languages, and

that the following is an accurate and complete translation of the document.

Date: July 1, 2025.



Como Desenvolver a Resiliência
Curso concluído por Thaís Cozza 

jun. 05, 2025 at 05:37PM UTC  41 minutos•

Principais competências abordadas

Resiliência

Código do certificado: 0fffe03de4ca8703a05e83e4f3b9f44b0070f354fa2c1895bb35692f9fccac31

Líder de Conteúdo Global, Learning

Como Desenvolver a Resiliência
Curso concluído por Thaís Cozza 

jun. 05, 2025 at 05:37PM UTC  41 minutos•

Principais competências abordadas

Resiliência

Código do certificado: 0fffe03de4ca8703a05e83e4f3b9f44b0070f354fa2c1895bb35692f9fccac31

Líder de Conteúdo Global, Learning



Course completed by Thaís Cozza
 June 5, 2025 at 03:08 PM UTC • 36 minutes

Key competencies covered

Interpersonal Communication

Global Content Leader, Learning

Certificate Code:  d0272522e1fb3cf9da03c6c96e3b5da00fad13b6534a7dff3933b90563381aa7

Interpersonal Communication
Techniques



I, Carolina Favero da Silva, telephone number 415 425-2508, mailing address P.O. Box 90487,

San Diego, CA 92169, certify that the professional translation of this document from Portuguese

to English has been performed by myself, a qualified translator fluent in both languages, and

that the following is an accurate and complete translation of the document.

Date: July 1, 2025.



Técnicas de Comunicação
Interpessoal

Curso concluído por Thaís Cozza 

jun. 05, 2025 at 03:08PM UTC  36 minutos•

Principais competências abordadas

Comunicação interpessoal

Código do certificado: d0272522e1fb3cf9da03c6c96e3b5da00fad13b6534a7dff3933b90563381aa7

Líder de Conteúdo Global, Learning

Técnicas de Comunicação
Interpessoal

Curso concluído por Thaís Cozza 

jun. 05, 2025 at 03:08PM UTC  36 minutos•

Principais competências abordadas

Comunicação interpessoal

Código do certificado: d0272522e1fb3cf9da03c6c96e3b5da00fad13b6534a7dff3933b90563381aa7

Líder de Conteúdo Global, Learning



Business English: TOEIC
Preparation – Speaking

(TOEIC -Test of English for International Communication)

Course completed by Thaís Cozza
 June 4, 2025 at 01:50 PM UTC • 34 minutes

Key competencies covered

Business English

Global Content Leader, Learning

Certificate Code: 85ef95e89679955d29bd81bca192663702f45c5636f4cb61f6d00b25633a89b6



I, Carolina Favero da Silva, telephone number 415 425-2508, mailing address P.O. Box 90487,

San Diego, CA 92169, certify that the professional translation of this document from Portuguese

to English has been performed by myself, a qualified translator fluent in both languages, and

that the following is an accurate and complete translation of the document.

Date: July 1, 2025.



Inglês para Negócios: Preparação
para TOEIC – Conversação

Curso concluído por Thaís Cozza 

jun. 04, 2025 at 01:50PM UTC  34 minutos•

Principais competências abordadas

Inglês para negócios

Código do certificado: 85ef95e89679955d29bd81bca192663702f45c5636f4cb61f6d00b25633a89b6

Líder de Conteúdo Global, Learning

Inglês para Negócios: Preparação
para TOEIC – Conversação

Curso concluído por Thaís Cozza 

jun. 04, 2025 at 01:50PM UTC  34 minutos•

Principais competências abordadas

Inglês para negócios
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In recognition of your outstanding performance in 
February 2018, we thank you for your dedication and 

professionalism at the ibis Styles Curitiba Santa 
Felicidade hotel. 

You make a difference! 
-----// signature //----- 

Mariana Caroline de Freitas 
General Manager 

 
-----// signature //----- 

Ariela Mattei 
Front OfÏce Manager 

RECOGNITION 



I, Raphael Michels Fantinato de Moura, telephone number 415 425-2508, mailing address P.O. Box 90487, San Diego, CA 92169,  certify that the 
professional translation of this document from Portuguese to English has been performed by myself, a qualified translator fluent in both languages, 
and that the following is an accurate and complete translation of the document. 

 

____________________________________________     Date: May 29, 2025. 

 

 

 

  



 



  

In recognition of your outstanding performance in 
January 2018, we thank you for your dedication and 

professionalism at the ibis Styles Curitiba Santa 
Felicidade hotel. 

You make a difference! 
-----// signature //----- 

Mariana Caroline de Freitas 
General Manager 

 
-----// signature //----- 

Ariela Mattei 
Front OfÏce Manager 

RECOGNITION 



I, Raphael Michels Fantinato de Moura, telephone number 415 425-2508, mailing address P.O. Box 90487, San Diego, CA 92169,  certify that the 
professional translation of this document from Portuguese to English has been performed by myself, a qualified translator fluent in both languages, 
and that the following is an accurate and complete translation of the document. 

 

____________________________________________     Date: May 29, 2025. 
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W
e are proud to have people like you on our team

. 
Congratulations on your dedication and attention to our guests! 

-----// signature //----- 
Diogo M

orais 
General 

M
anager 

-----// signature //----- 
Carolina Barreto

 
Q

uality and Custom
er 

Experience 
Coordinator 



I, R
aphael M

ichels Fantinato de M
oura, telephone num

ber 415 425-2508, m
ailing address 

P.O
. Box 90487, San D

iego, C
A 92169,  certify that the professional translation of this 

docum
ent from

 Portuguese to English has been perform
ed by m

yself, a qualified translator 
fluent in both languages, and that the follow

ing is an accurate and com
plete translation of 

the docum
ent. 

____________________________________________     D
ate: M

ay 29, 2025. 

    
 



 



 
 

Novem
ber 7, 2023

 

Hom
e

 
Search

 
Trips 

Review
 

Account 

Com
fort, quality service, and 

environm
ental aw

areness 
I have nothing but praise for the Grand 
M

ercure Ibirapuera, w
here I stayed for tw

o 
w

eeks in October. 

Upon entering the room
, I w

as greeted w
ith a 

delightful treat. The room
 itself is very 

com
fortable, offering a range of am

enities that 
are presented in a m

ore sustainable w
ay, 

w
ithout the use of plastic packaging—

including 
the w

ater, w
hich w

as a very pleasant surprise. 

The lobby and Boulangerie areas are very 
pleasant to spend tim

e in, w
hether enjoying a 

drink or studying. The gym
 is quite com

plete 
and has good equipm

ent. 

The shuttle service, w
hich I w

as not previously 
aw

are of, is very convenient. I used it on 
several days, and the scheduling for the rides 
w

as very efÏ
cient. This is, in fact, one of the 

things that sets the hotel apart. 

The staff are extrem
ely friendly and helpful, 

including the breakfast team
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. Box 90487, San D
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A 92169,  certify that the professional translation of this 

docum
ent from

 Portuguese to English has been perform
ed by m

yself, a qualified translator 
fluent in both languages, and that the follow

ing is an accurate and com
plete translation of 

the docum
ent. 

____________________________________________     D
ate: M

ay 29, 2025. 
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Account 

Som
e review

s are autom
atically translated into 

Portuguese 

Show
 original review

s 

I spent 3 days there and everything w
as w

onderful. 

Hide content^ 

Date of visit   Sept. 2023
 

Trip type
 

     Friends 

Helpful 

Custom
er service/reception at Hot... 

Decem
ber 21, 2023

 

Istanbul, Turkey 



I, R
aphael M

ichels Fantinato de M
oura, telephone num

ber 415 425-2508, m
ailing address 

P.O
. Box 90487, San D

iego, C
A 92169,  certify that the professional translation of this 

docum
ent from

 Portuguese to English has been perform
ed by m

yself, a qualified translator 
fluent in both languages, and that the follow

ing is an accurate and com
plete translation of 

the docum
ent. 

____________________________________________     D
ate: M

ay 29, 2025. 
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Search
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Review
 

Account 

Dear Guest, 

Thank you very m
uch for choosing our hotel and... 

Read m
ore v 

Read m
ore v 

It w
as a great experience at the Grand M

ercure
 

Great hotel, I loved the room
 and the service. 

Especially the receptionist Thais, w
ho assisted us 

w
ith great care and helpfulness, answ

ered our 
questions, and ensured w

e had the best experience 
at this hotel.  

Date of visit   Jul. 2023
 

Trip type
 

     Fam
ily 

Helpful 

Custom
er service/reception at Hot... July 31, 2023

 

August 1, 2023
 



I, R
aphael M

ichels Fantinato de M
oura, telephone num

ber 415 425-2508, m
ailing address 

P.O
. Box 90487, San D

iego, C
A 92169,  certify that the professional translation of this 

docum
ent from

 Portuguese to English has been perform
ed by m

yself, a qualified translator 
fluent in both languages, and that the follow

ing is an accurate and com
plete translation of 

the docum
ent. 

____________________________________________     D
ate: M

ay 29, 2025. 
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Review
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Read m
ore v 

Date of visit   Jun. 2023
 

Trip type
 

     Friends 

Helpful (1) 

Custom
er service/reception at Hot... June 11, 2023

 

Hide content^ 

1 helpful vote 



I, R
aphael M

ichels Fantinato de M
oura, telephone num

ber 415 425-2508, m
ailing address 

P.O
. Box 90487, San D

iego, C
A 92169,  certify that the professional translation of this 

docum
ent from

 Portuguese to English has been perform
ed by m

yself, a qualified translator 
fluent in both languages, and that the follow

ing is an accurate and com
plete translation of 

the docum
ent. 

____________________________________________     D
ate: M

ay 29, 2025. 
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Dear Dani, 

Thank you very m
uch for choosing our hotel and... 

Read m
ore v 

Excellent service
 

Thais’s kindness and dedication m
ake us w

ant 
to alw

ays stay at the hotel. 
It is so good to know

 the hotel has 
professionals w

ho truly care about offering 
the best to their guests. 

Date of visit   Jul. 2023
 

Trip type
 

     Friends 

Helpful 

Custom
er service/reception at Hot... 

August 10, 2023
 

August 10, 2023
 

Hide content^ 



I, R
aphael M

ichels Fantinato de M
oura, telephone num

ber 415 425-2508, m
ailing address 

P.O
. Box 90487, San D

iego, C
A 92169,  certify that the professional translation of this 

docum
ent from

 Portuguese to English has been perform
ed by m

yself, a qualified translator 
fluent in both languages, and that the follow

ing is an accurate and com
plete translation of 

the docum
ent. 

____________________________________________     D
ate: M

ay 29, 2025. 

    
 



 


